
Chairman

Financial
Controller

Company Structure

Managing Director

PA to Directors
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Team
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Teams
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Credit Manager

Support
Co-ordinators

x 11

Chief Accountant

Financial
Controller
Support

Co-ordinators
x 2

Payroll Manager

Payroll Assistant
x 3

Customer Support
Team

Accounts and
Supplier

Management

Customer Support
Team

Payroll
Management

Customer Support
Team
Credit

Management

Head of
Health & Safety

Customer Service
Teams

Rail

Receptionists
x 2

Supply Chain
Manager

Director

Customer Service
Team 06

Aerospace
(Consultancy
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Quality
Manager

Compliance &
Development

Manager

CST 30
Safety &

Assessors

Assessor

Temporary
Licensed Track

Safety Assessors

Customer Support
Team

Central
Compliance

Central
Compliance

Manager

Support
Co-ordinators

x 4

Customer Service
Teams

Construction
Civils
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Director
Operations

Director
East

Operations
Director

West

Bid Manager

Marketing
Manager

Director

Customer Service
Teams

CST 12
(South West)
On-track and
Safety Critical

Workers

Area Operations
Manager

Rail
Co-ordinators

x 2

CST 19
(Amey Seco JV)

On-track and
Safety Critical

Workers

Rail Project
Manager

Rail
Co-ordinators

x 5

CST 22
(Welding &
Grinding)

Welding
Operations

Manager

Welding Manager

Rail Co-ordinator
x 1

CST 28
(Renewals,
New Build,

Enhancements,
Asset

Managements,
Civil Engineering)

Business
Development

Manager

Rail
Co-ordinator

x 2

Operations
Manager

CST 08
(Scotland)

On-track and
Safety Critical

Workers

Rail Supply
Manager

CST 02
(South East -

London)
On-track and
Safety Critical

Workers

CST 20
(Midlands)

On-track and
Safety Critical

Workers

Rail Supply
Manager

Rail
Co-ordinators

x 2

CST 03
(South East -

Ashford)
On-track and
Safety Critical

Workers

CST 18
(Southern Region)

On-track and
Safety Critical

Workers

Customer Service
Teams

Rail Supply
Manager

Rail
Co-ordinators

x 2

Labour Manager

Rail Supply
Manager

Rail
Co-ordinators

x 2

Rail Supply
Manager

Rail
Co-ordinator

x 4

CST 15
(Northern Region)

On-track and
Safety Critical

Workers

Rail Project
Manager

Rail Supply
Manager

Rail
Co-ordinators

x 2

Workforce Safety
Co-ordinator

Operations
Director

North

Customer Service
Team 29

Aerospace
(Ground Support

Operatives)

Operations
Manager

Customer Service
Team 27

Public Sector,
Local Authority &

Housing
Associations

Consultant
x 2

 

Service
Co-ordinator
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Systems
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Customer Service
Team 21
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Technical and

Managerial Staff

Customer Service
Team 09

Trades and
Labour

Area Manager

Customer Service
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Civils

Operations
Manager

Service
Co-ordinators

x 4

Labour Managers
x 2

Service
Co-ordinator

x 1

Chief Engineer

Surveys
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Service
Co-ordinator
Canvassing /

Telesales

Service
Co-ordinator
Canvassing /

Telesales

Service
Co-ordinator
Canvassing /

Telesales
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Appointments

All Sales &
Marketing

Administrative
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Customer Service
Manager

Customer Service
Team 01

Construction

DHL
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Manager

Business
Development

Manager
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Manager

Resource Manager
Canvassing/

Telesales
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Manager

Service
Co-ordinator
Canvassing/

Telesales

Service
Co-ordinator
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Telesales

Service
Co-ordinator
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Activities and
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Service
Co-ordinator
Canvassing /

Telesales

Service
Co-ordinator
Canvassing /

Telesales

Field Service
Co-ordinator

Service
Co-ordinator
Canvassing /

Telesales

Service
Co-ordinator
Canvassing /

Telesales

Service
Co-ordinator
Canvassing /

Telesales

 

Service
Co-ordinator
Canvassing /

Telesales

DHL
Regional

Operations
Manager
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