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You Said, We Did
ISSUE

METHOD OF REPORT

CLIENT RESPONSE

McGINLEY RESPONSE

Safety glasses issued are
fogging

Safety Forum

Request MSS to supply new
mesh-style anti-fog glasses

MSS issue mesh-style anti-fog
glasses to sites/projects that
have agreed their use

Colleagues smelt of alcohol

Confidential reporting line

Client informed

Immediate med screen actioned
which came back negative

Food allowance not sufficient when
in lodge

Close call

Client informed

Increased allowance in areas
where costs are higher

Workers with beards complaint re
FFP3 and face fit requirements

Safety Forum, training event and
feedback from site

Agreed process with client

Collaborate with the client to
ensure the site/s have a Respiratory
Protective Assessment (RPA). If the
assessment requires FFP3, being
clean shaven is mandatory. In rare
cases full face protections can be
provided i.e. religious/cultural reasons

Alleged bullying within gangs

Reported to safety advisor

NA

Investigated by advisor and
all COSS/Gangers briefed on
expected behaviours

Multiple gates left open

Various

Thank the worker and correct

Feedback the clients’ response

Multiple rail left in unsafe areas

Various

Thank the worker and remove where
possible

Feedback the clients’ response

Driver reported speeding

Reported by member of public

NA

Check fleet telematics. Inform driver
and commence drivers improvement
programme. Repeat driver’s
approval removed. In extreme case
driver dismissed

Sunscreen requested

Close call

NA

Workers instructed that this can
be supplied but due to personal
circumstances, workers are able
to purchase their own and be
reimbursed via expenses

Non-compliance to NR/L2/OHS/019
issue of SSOW

Call to on-call with escalation to
Safety Team

Clarify rules and local arrangements

The requirement to receive the
SSOW pack a shift in advance is
correct. McGinley Safety Team has
advised the worker and allocating
office to request and expect pack a
shift in advance. If not possible refer
to Safety Team for clarification

Detonators breaking

McGinley Delivery Teams

NA

Issue “Detaclip” holders and remove
old detonators

Shared live line test equipment on ES
worksite

Close call

Agree emergency procedure if staff
come to site without equipment

Advise McGinley ES to refuse
access to any COSS who is not
in possession of his own LLT
equipment
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Editor’s Comment
In the five years since my appointment as Head of Safety
at McGinley Support Services, I have promoted numerous
initiatives that the company has introduced, as well as
highlighting the hot topics and risks in our industry. In
this issue the McGinley Safety Team and myself will be
conducting a review focusing on the top six hot topics,
which we feel are as follows:
•
•
•
•
•
•

Fatigue
Occupational Health
Lifesaving Rules
Driving
Maturity Modelling
Behavioural Based Safety

In previous editions of SafetyINRail, we have shared what measures
McGinley have in place and what we aim to do in relation to these
six hot topics. In an increasingly competitive world, there is always
the temptation to try and out-do the competition, but when it comes
to Health and Safety it’s slightly different. Of course each company
must publicise what it is doing and gain recognition from its peers for
investment and innovation, but it is also important that we collaborate.
The McGinley Safety Team has taken industry advice published
by the RSSB, ORR and TSA and used components of these that
best fit our business, creating our own risk controls. Similarly if a
contractor or competitor takes something we have highlighted and
promoted, developed it for their own business and shared it, it’s a
positive thing. I will always take advice and ideas from other safety
professionals and collaborate when required. For example, recently
Colas Rail and Balfour Beatty have released Reporting APPs for

raising close calls for workers on their sites. I welcome this and will
encourage our workers to use these systems. Another example is
Network Rail IP Track, who has released access to their Health and
Wellbeing programme to their supply chain. These collaborations
are excellent examples of sharing and improving the general health
and wellbeing of all our workers.
By taking this opportunity to revisit our top six hot topics and risks,
it has given us a chance to see what has changed over time. In
each case the risk is identified from trend analysis, industry groups,
clients and regulators. In some cases, such as fatigue and fleet,
new technology is fast improving our risk profile. However, even
the best technology, trackers, limiters and fatigue controls need the
user to embrace their use and the added protection they bring. It is
important they do not feel the “Big Brother” effect and worry about
interference but recognise that the technology is there to protect
them. Other categories such as maturity modelling are about being
honest with ourselves and using the outputs and action plans as
guides. McGinley are currently using the DOS model but are looking
at the RM3 from the ORR.
On occupational health McGinley have collaborated with the Office
of Road and Rail, RICA, the IOSH Railway Group and our peers from
Ganymede and Morsons. The HAVs working group is another good
example of shared learning.
If we operate in the same market, we have the same issues
and therefore the same solutions. If any other organisations
would like to get involved with RICA and its work streams, or
collaborate on any safety initiative, please get in touch.

John Jebson Head of Safety, McGinley Support Services

Gang of the Quarter
Tom Barker and his gang have been working as a Core Team
for McGinley Support Services on the High Output contract
out of our Manchester Office for several months. Their work
includes all aspects of duties for the High Output Track Renewal
System (TRS) and the Ballast Cleaning System (BCS).
The gang have been recognised for their professional and
efficient work on numerous occasions and ensuring that the
Network Rail safety culture is maintained from start to finish.
McGinley are proud to reward them on this occasion. Each
member will receive a £50 voucher and a certificate for their
continued hard work.
I am really pleased that McGinley have nominated Tom Barker’s
gang for ‘Gang of the Quarter’ in the SafetyINRail magazine. I
have always found that Tom Barker and his gang have worked with
professionalism and displayed a fantastic attitude. They have shown
to be diligent in their work and embraced the fast pace of Network
Rail High Output. The team have also ensured our safety culture is
maintained from start to finish. On a daily basis these lads have been
delivering work of a very high standard. I’m sure the whole of
Crewe High Output Delivery Team will be delighted to hear this
news.
Dave Anderson, Site Manager, High Output Track Renewals - Network Rail

Left to Right, Thomas Barker, Ryan Ware, Mick Horan (Network Rail Supervisor), Rob
Howarth, Shah Ghani, Craig Jackson, Louis Frendo, Jake Richardson, Ben Aspinall,
Sam Winstanley, Syed Razvi

I have carried a number of Site
Safety Inspections on this gang and
their worksite. Each time they have shown
true professionalism and consistently
deliver a standard of work that is a cut
above the rest. This gang take pride in their
work which is obvious from the praise they
have received from the client on
multiple occasions.

The gang have worked
exceptionally well on
the High Output contract.
They all have a fantastic
work ethic and have shown
great positive behaviours
towards safety. All members
of the gang are a credit
to McGinley!

Russell Bradshaw, Workforce Safety Officer McGinley Support Services

Tom Burrow, Area Manager –
McGinley Support Services

Accident, Incident & Confidential Safety Reporting Line: 07976 935728
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In The News
Accident & Incident Analysis
Accidents
Period
Number

INJURY

CLIENT

4

Welder picked up a hot gas gun without his
gloves. He had completed the weld, put the gun
down and cleaned his kit. He then picked up the
gun before putting his gloves back on

TFL

4

IP injured moving concrete troughing

Babcock

3

IP dropped a sleeper causing his colleague who
was holding the other end to injure his leg

Colas

3

NON-RIDDO cut finger injury when IP caught
his finger on a sharp edge of a clip. Cut 5 gloves
issued as a result. IP received a muscle strain
when moving an iron man into place. 0 days lost

NWR

1

IP aggravated a previously undeclared hernia
condition whilst carrying out manual handling
duties

NWR

1

IP slipped on ballast and caught his hand on the
machine thimble

Volker Laser

LIFESAVING
RULE

Incidents
Period

CLIENT

ISSUE

FINDINGS

Action

4

Colas

OTP ran a set of
points

Failure to control
machine and carry
out duties
as defined

Re-training plus
mentorship
of COSS
competence
plus re-training
of MC/CC (TBC)

4

Network Rail

Near miss

Multiple failings in
NR/L2/OHS/019.
Failure to invoke
the work safe
procedure,
possession limits
due to complex
areas and substandard blocks
and wrap around
(Golden Hour)

Although there
is a lot of
mitigation due
to the potential
severity, a full
re-training from
PTS, DC lines,
COSS and ES is
planned.
IP fully cooperated and
honest reporting

1

Network Rail HO

IP poured what
he thought
was water over
his head. The
water had been
replaced with
hydraulic oil

In some cases
liquids are decanted to smaller
containers

Ban the use of
non-marked
containers

1

Network Rail

ES marker board
placed on wrong
line

IP became
disorientated due
to a late change in
details from routine

Period of ES
mentorship
agreed

Staff Training Figures
Assessments and training courses
undertaken in the last 3 months:
Number of training courses: 90
Number of workers who attended
these training sessions: 470
Assessments completed:
External: 18
Internal: 104
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LIFESAVING
RULE

McGinley at Nantgarw
Following the decrease of traditional industries in South Wales over
recent decades, unemployment in early 2014 was measured at
twice the national average - particularly amongst young people. The
announcement of major rail investment in the region in the spring of
2014 presented an opportunity for local people to be trained to access
work in rail - reducing unemployment and enhancing the economic
and social wellbeing of the people of South Wales.
The Welsh Government supported the Principal of Coleg Y Cymoedd
with funding of £3.1 million to build a Rail Academy but the college
needed help to make things happen. This is where McGinley
Support Services came in. Over the last two and a half years, along
with Network Rail, McGinley have built a partnership with Coleg Y
Cymoedd that has secured a world-class rail training presence in
the region.

Judith Evans – Principal, Coleg y Cymoedd, Loraine Martins - Director of Diversity and
Inclusion, Network Rail and Dermot McGinley - Managing Director,
McGinley Support Services looking into the test tack area at Coleg y Cymoedd

Today, McGinley not only offers Track apprenticeships at the college
but also a range of Safety Critical Training Courses – including OLEC1
and OLEC2. During 2016, 47 Amco workers have been trained
by McGinley to OLEC2 standard to support the installation of the
overhead line system in the River Severn Tunnels below during the
September 2016 Blockade. Alongside the OLE Training Span used
for OLEC delivery, Nantgarw boasts the only training rig in the UK to
prepare workers to install the ROCS system as used in the Severn
Tunnels above.

Opening of Coleg y Cymoedd Rail Centre of Excellence

McGinley at Nantgarw represents the best of collaborative working
between industry and the Further Education sector, and is poised to
respond swiftly and supportively to the emergence of the change of
funding for apprenticeships with the introduction of the Apprenticeship
Levy in April 2017.

Early days saw the design and construction of a Test Track to support
the delivery of Track Apprenticeships with McGinley Support Services
recruiting, employing and training the first group of apprentices in
September 2014. Since then, four further groups have been through
the process, with the sixth group scheduled to start at the end of
November 2016. The quality of the training is indisputably outstanding
with one apprentice, Jed Parsons (pictured front right) having
completed his apprenticeship and achieved COSS before his 20th
birthday this November.
Whilst the training of Track Apprentices has quietly taken place
originally using an existing college classroom and test track, the new
Rail Academy was built and opened by the First Minister for Wales in
September 2015, which offers purposely designed classrooms, an
ICT suite, changing facilities, office accommodation and an internal
overhead line training span.

Loraine Martins - Director of Diversity and Inclusion, Network Rail, along with Dermot
McGinley - Managing Director, McGinley Support Services and Judith Evans - Principal,
Coleg y Cymoedd presenting Apprenticeship Framework Certificates to graduates of the
McGinley Apprenticeships Programme

Accident, Incident & Confidential Safety Reporting Line: 07976 935728
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Safety... Where are we?
Over the last 10 editions of SafetyINRail, McGinley and the Safety Team
have covered a range of industry hot topics within the feature section,
providing in-depth knowledge, advice and guidance, working examples
and reference for the industry as a whole.
In this issue the team aim to review the six main hot topics that are still
relevant in the industry today, sharing best practice and knowledge.
1.
2.
3.
4.
5.
6.

compliance, which was a collaboration between McGinley Support
Services, Colas and others as part of the supplier’s forum to colour
code the FRMS compliance checklist.
The main message from our Head of Safety throughout this feature was
that “part of improving existing processes is to understand whereabouts
on the journey you are”.
The Office of Rail and Road FRMS checklist mentioned above is in fact
a very useful gap analysis tool. The McGinley Safety Team uses the
RSSB version.

Fatigue
Occupational Health
Lifesaving Rules
Driving
Maturity Modelling
Behavioural Based Safety

Previous issues of SafetyINRail can be found here:
www.mcginley.co.uk/safety-in-rail

Fatigue
In Issue 34 (2012) the McGinley Safety Team began to look at the
issue of fatigue, how to understand it and how to control the risk that
it presented. They sought to break fatigue down into legal obligation,
followed by standards compliance into measuring current compliance
and into good practice. McGinley ensured that as a business we were
compliant with all the relevent legislation and standards as a minimum.

A copy of the FRMS checklist can be found in the RSSB “Managing
Fatigue – A Good Practice Guide” available on their website
http://www.rssb.co.uk/

“Fatigue management - working hours” table from SafetyINRail Issue 34

After Issue 34 was published, McGinley continued to improve its
understanding of measuring fatigue and how behaviours of the individual
can influence company policy, continuously reviewing and improving
policies and procedures, and introducing new technology as it became
available. It remains the company’s aim to be at the forefront of
fatigue knowledge.
In 2015, in SafetyINRail Issue 41, we again shared our knowledge of
what we had learned (when and where) and put in place on Fatigue.
We covered in-depth the fatigue issues facing the industry and sought
to give guidance to other suppliers in the market. We discussed where
legislation came from and highlighted advice and guidance from RSSB,
ORR and others. This was followed by a 9-step approach to fatigue
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Throughout the feature, the McGinley Safety Team highlighted and
promoted the use of the HSE Fatigue Calculator RR446 as a roster tool.
The tool introduced the concept of a fatigue score for a worker based on
historical shift data and a forward-looking roster tool. However it does
have its limitations, partially with data entry on a large scale. McGinley
score all worker fatigue pre-allocation and agree acceptable levels in
line with client expectations. This process was a huge undertaking and
time-consuming task.

Where we are now?
As a result, the McGinley Safety Team recommended investing in
bespoke software and a training programme, enabling McGinley to take
fatigue control to the next level.
Our bespoke software scores all worker allocations pre-allocation
and is set to pre-determined levels by the Safety Team. This creates
an exceptions report twice daily which highlights any breaches of the
above. In all cases, mitigation must take place before the allocation
can proceed. Example solutions include collaborating with the client to
reduce the shift length, providing prepaid lodge, travel risk assessments,
replacement workers or refusal of the shift.

The McGinley fatigue training includes guidance for frontline workers, staff and managers on how to identify fatigue and how to comply with the
above. Simple process maps and the facility to arrange emergency provision are now included.
To support its work with fatigue, the McGinley Safety Team introduced the internal Fatigue Working Group (FWG), where all levels of the business
are represented from board level to frontline staff. The aim of this is to identify a champion within each regional office who is available to plan or
assist in the allocation of workers within the fatigue system. This includes escalation to Level 1 and 2 Safety On-Call. This ensures that no single
person is responsible for making a decision
without support.

SIR Fatigue Expectations Report

Example of the McGinley Process Map

tEAM lOCATION

Fatigue Champion

Level 1 - Regional
Safety Advisor

Level 2 Safety – John
jebson, Head of Safety

Watford

Emma Imberg

Sam Knight

John Jebson

Aylesham

Mearl Frost

Sam Knight

John Jebson

London

Faye Ritson

Sam Knight

John Jebson

Airdrie

Jenna Anderson

Russell Bradshaw

John Jebson

Manchester

Charlotte Humphries

Russell Bradshaw

John Jebson

Portsmouth

Josie Wilson

Clayton Henson

John Jebson

Birmingham

Chris Oldham

Russell Bradshaw

John Jebson

Cardiff Welding

Glen Cullis

Clayton Henson

John Jebson

Cardiff

Bethan Eaves

Clayton Henson

John Jebson

Aylesham Welding

Glen Cullis

Russell Bradshaw

John Jebson

PCL Package Works

Sam Fisher/Christine Ritson

Sam Knight

John Jebson

Ipswich

Charmaine Buhagiar

Sam Knight/Russell Bradshaw*

John Jebson

Workforce Reps

TBC

John Jebson

Exec and Board Reps

Marc Booth/James Ritson/
Derek McNeill

John Jebson

* Dependent on contract
Details of the FWG are highlighted in the Advice, Guidance and Instruction (AGI) booklet which is issued to every member of frontline staff.
In addition, a poster campaign was created and used, the content of which was shared with other fatigue groups for them to brand.

Accident, Incident & Confidential Safety Reporting Line: 07976 935728
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Safety... Where are we?
Areas for improvement
The weak area associated with fatigue remains the escalation from
an unplanned exceedance in real-time. If we plan a worker’s travel,
allocation and return correctly and compliantly, we would be able to
manage any sudden change effectively. For example, if engineering work
is running late and the workers need to stay longer, the client in charge
of the site needs to work with McGinley to carry out a risk assessment
to determine the effects of the exceedance. It may be that travel or
lodging must be arranged. These can only be done before the workers
complete their shift and make their return journey. Most people want to
do their work and return home to their families as soon as possible. If
we have changed the plan and increased the risk, we must correct this
and mitigate without time delay, and preferably without detriment to the
worker. A recent example of this becoming embedded with the workers
occurred on Friday 7 October 2016. A gang of workers travelling back
after completing their shift found the M25 closed and the whole area
gridlocked. Instead of sitting there and waiting, they contacted control
and advised them they would be exceeding their door-to-door and
likely their fatigue scores. The local team contacted the Safety Team for
advice. It was agreed that emergency lodging would be provided, with a
meal allowance, and their next rostered shift amended. No workers lost
any money or shifts and the risk was controlled.
Driving and travel represents our highest current risk and overlaps with
the fatigue work on how we control this. Please see the driving review
on page 11.
In order to cascade this information, the McGinley Safety Team has
presented at various industry forums and supplier groups such as
the Track Safety Alliance, IOSH Railway Group, Southern Shield and
others. They continue to monitor the effectiveness with regards to
fatigue with the use of maturity modelling, and McGinley continue to
invest in technology and training, all of which will influence the McGinley
Behavioural Based Safety Programme (BBS).

Occupational Health
In Issue 42 (2015), the main feature centred on occupational health issues
with workers who are supplied via agencies. The McGinley Safety Team
explained about the pre-recruitment education material, inductions
and assessments and annual questionnaires that all McGinley workers
must complete in relation to occupational health, giving examples
of each form.
In common with similar organisations, McGinley supply competent
workers who act under the care and supervision of the client. This
means that we have a duty of care to ensure that the worker is fully
trained, aware of their duties and any hazards on site. In addition we
ensure that travel, working hours and fatigue are all managed.
When cases of exposure to hazards are identified, McGinley carry out
health assessments with an occupational health practitioner and/or
other medical providers. The aim of all this is to try and avoid the worker
being exposed to the hazard. When this is not possible, we reduce
the exposure to the lowest level practicable and remain within best
practice guidelines.
The difficult part is that there is varying data from site on hazards such as
Hand Arm Vibration. (HAVs). As we supply the worker and the principal
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contractor supplies the plant and machinery in most cases, we are not
aware of the vibration rating for each machine. We can highlight the
recommended trigger time a worker should spend on a generic piece of
plant but we cannot control the actual kit or time.
As a labour provider, McGinley work for many different organisations.
Clients who supply data on the workers’ hazards and exposure enable
us to record this data on each worker’s file, reflecting this exposure
in any future allocations with this client. This helps us manage the
cumulative effects for the worker but more importantly it protects you,
the client, from any future claim for occupational health injury.
Occupational health has two elements from a company perspective:
1. To protect the health and safety of the workers we supply
McGinley educate workers, induct them into our processes and
procedures, equip them with all the personal protective equipment they
need, identify hazards, and record exposure times.
In conjunction with this, workers are expected to co-operate with our
safety systems. For example, if a safe system such as dust and face
fit testing is in place, workers are expected to comply by being clean
shaven, unless for religious or cultural reasons. Similarly if a procedure is
put in place to measure an exceedance such as noise or HAVs, workers
must comply by either staying out of the exclusion zones or wearing
PPE. If for any reason this is not possible, workers must contact their
line management or the Safety Team.
2. To protect the company and ensure compliance to our duties
When a worker suffers an injury or an occupational health condition,
then we have to ask – did we do everything we should have done?
Have we educated the worker? Have we issued all our PPE/RPE? Have
we asked the client about the hazards and informed our workers? Have
we got the site data from our clients? Whilst the primary aim is always
not to cause injury, an in-depth analysis must be undertaken.
Every worker who has been injured or suffers from an occupational
health condition has the right to seek compensation for that injury. When
a worker engages an organisation to act on their behalf, the following
process is followed:
• HMRC is asked for a list of all employers based on tax records.
• All of the affected companies are asked to supply occupational
health records.
• Individual contracts of work placements are requested via agencies
to principal contractors (care and supervision).
McGinley will submit all the data that we hold and which clients have
given us. An organisation that does not hold any of this data cannot
defend a claim. More importantly they cannot learn and correct before
the injury occurs.
A step to prevent occupational health issues and the associated
processes would be to conduct a risk assessment for activities such as
noise, dust, manual handling and include them in the construction phase
health and safety plan CPHASP. The risk assessment should record
hazards on site, state who will be affected and how this is controlled.
Next, when a provider of competent workers is engaged, they should
agree how exposure to the hazard will be managed and recorded. If no
hazard is present or no worker affected, this should also be recorded.

A good example of this is shown by the Network Rail High Output Track
Renewals team, where a project risk assessment is created with zones
of high risk identified. Where possible, technology is used to eliminate
or reduce at source. All workers in high risk zones are issued with
face-fed RPE. All workers not identified as high risk must obey the
exclusion area and be face fit tested and issued with an FFP3 face
mask. In order to comply with the FFP3 face mask, the worker must be
clean shaven.
Another example of shared work is the release of access to the Health
and Wellbeing Assessment by IP Track via the Track Safety Alliance.

There is a lot of information available associated with occupational
health, for example, under the Health & Wellbeing section on
the Network Rail Safety Central website. For more details, visit:
www.safety.networkrail.co.uk/healthandwellbeing/employee-information

Health and Wellbeing Assessment.
Visit https://asset.robertsoncooper.com/networkrail/ for more details

Where we are now?
The McGinley Safety Team has been working with the Office of Road
and Rail (ORR) and similar organisations to see how we can advance
this issue. We have looked at the ORR’s questionnaires and guidance,
although there remains a gap in guidance on who holds the duty of care
for an agency worker supplied to a principal contractor under their care
and supervision.

As with all features, the McGinley Safety Team works within industry
and safety steering groups to share information and best practice.
Currently members of the Safety Team are working with the HAVs Group
which was established with the help of the ORR. One of the first outcomes of
the HAVs Group meeting was to identify the need for a risk assessment. The
team is therefore pleased to see the new plant Standard NR/PLANT/0200
Infrastructure Plant Manual, which includes a section Module P102 on the
management of HAVs.
As the company who controls the site and orders the plant is the only
organisation who will know what is happening on their site, this module
requests a risk assessment is carried out.

In trying to address this with the ORR, it was stated that the employer
(the company that pays the worker) should ask the principal contractor
what hazards are on site and how the HAVs will be managed. Both
companies should agree on who will be using this equipment and for
how long. The trigger time should be monitored and controlled through
elimination or rotation and then exposure time should be reported back
to the employing company.
Following the questionnaire and other work with McGinley, the ORR
are looking at issuing further guidance on occupational health and have
issued an executive summary for consultation but this is not for wider
circulation at this stage.

Standard NR/PLANT/0200
Infrastructure Plant Manual

Accident, Incident & Confidential Safety Reporting Line: 07976 935728
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Safety... Where are we?
Lifesaving Rules
The introduction of the Lifesaving Rules (LSR) in 2012 changed the
future of safety. There were always multiple rules and interpretations
of safety rules across the industry. The LSR, together with the fair
culture and consequences model, have provided a framework for
the industry as a whole on safety conduct and outcomes for event
investigations.
In Issue 35 (2012) McGinley took the Network Rail LSR and, as
advised, rebranded these as the McGinley Lifesaving Rules. This
was to ensure they were fully embedded in the company’s safety
culture. We gave clear guidelines from our Board of Directors that
all workers must abide by these newly released rules and that if
they did, no worker would be penalised for raising a safety concern.

After consultation with the industry in 2014, the LSR rules were
re-developed and the 11 rules were condensed to 10, with
minor word changes. These new LSR rules were briefed out in
Issue 40, new LSR handbooks and our Advice, Guidance and
Instruction handbook.
It is also important that our workers know what to expect in the
case of an event. To make the process clear, we published the fair
culture and consequences model in SafetyINRail Issue 40.

The first briefing of the LSR in SafetyINRail Issue 35

All McGinley workers were fully inducted into the rules and were
issued with a LSR Handbook and wallet-sized LSR booklet to
ensure they had access to the rules 24/7.
The rules were again briefed out in Issue 39 and workers were also
surveyed by local office staff on a monthly basis to ensure their
knowledge of the LSR was up-to-date. An updated LSR Handbook
and wallet-sized LSR card were also sent out.

Example of the LSR Handbook.

McGinley fair culture and consequences model
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Where we are now?
McGinley Safety Team continues to use and evolve the LSR to meet changing trends and
continue improvements.
Personal responsibility is at the forefront of all the LSR; in order to identify the effects of conformity, we
must recognise the effects of a supervisor/manager issuing an instruction to a subordinate.
This is a hierarchical structure, which is often found on the railway, and it’s evident that even with
personal responsibility, there is a high chance the subordinate will comply. The McGinley Safety Team
is working with clients and industry groups on how this structure can be reverse engineered. In order to
prevent a repeat event, all parties need to understand their actions, effects and consequences.
More info on the fair culture policy and process can be found from the following link:
http://sandsdhub.co.uk/risk-and-assurance/
In all events such as driving breaches, accidents or near miss events, a Level 1 reporting form will be
completed which includes sections on which rules have been broken. The workers involved all have a
right to view what has been written and submitted and have the right to challenge.

Driving
McGinley Safety Team, Fleet and the Board of Directors recognised very early on in our safety
journey that how we moved our workers around is one of our greatest risks. We began reviewing
the current arrangements back in Issue 34 (2012) and following this we introduced several
new initiatives.
In Issue 37 (2013) we began by discussing how we selected our drivers. Historically if you had a
valid driving licence and met the age criteria, then you could drive. At that point in time, we had
1300 drivers approved to drive a company vehicle. Often these were a multi-occupancy minibus with
several passengers, which increased the risk. In order to review all our current drivers, we looked at
all the approved drivers’ current status and their driving licence history for the last five years. Certain
endorsements were prohibited and if the cumulative minor points from offences exceeded limits, then
approval was removed. We also looked at the driving codes for offences. It was essential that we
enforced the same rules for staff and workers so the criteria for approved driver status is the same
for both.
We needed to communicate our approved driver policy and procedures and how we expected
our drivers to behave; therefore we created and issued a driver handbook. In addition, “authority
to drive” cards were issued to approved drivers to ensure colleagues knew their driver is approved
and competent. League tables on performance were also introduced. As a result of streamlining the
approval criteria, we removed workers who were not with McGinley at that time, and added safety
features, thus reducing the number of approved drivers to circa 800.
Educating ourselves and the approved drivers became the next stage. RSSB produced a range of
driver education material, DVDs and guidance. The McGinley Safety Team used much of this in our
work of promoting driving safely.
As we moved into the later stages of CP4 and then into CP5, a series of industry accidents resulted
in tragic consequences, highlighted the need for better travel controls. The McGinley Safety Team
undertook an in-depth review of our fleet activity as a whole. We reviewed and reinvented our transport
arrangements and introduced the latest technology available at the time to reduce our risk profile.
McGinley appointed a dedicated fleet manager to maintain these processes.

Approved driver policy and driving codes
utilised for approved driver status

Investment

Examples of the RSSB educational material

Investment in a new fleet and the use of telematics allows McGinley to collect a
large amount of data on how our drivers are behaving, for example, speeding, poor
cornering, heavy breaking and stop-start driving are all identified. With this data
McGinley are able to view individual journeys and score driving style and driver
behaviour. If poor driving behaviour is highlighted, the driver is informed of an action
plan for improvement. Good driving is rewarded. In 2015 McGinley launched the
Drive Safe Reward Scheme which rewards our top drivers with prizes such as
TVs, track day experiences and tablets. See SafetyINRail Issue 41 for more details.
In addition, in 2015 McGinley sought and achieved the Fleet Operator Recognition
Scheme (FORS) bronze award.

Accident, Incident & Confidential Safety Reporting Line: 07976 935728

11

Safety... Where are we?
Speed limiters have been fitted to restrict high speed and
telemetry will track any excessive speed in lower speed areas.
As speed limiters improve and are linked to GPS, these will also
be introduced.
Once a driver reaches the required compliance level, they are
awarded the authorised driver status. Within the McGinley allocation
software RDB Pro, the driver approval is set to green and this driver
can be allocated to a vehicle and travel.

Example of a McGinley telematics review

The introduction of a next generation authorised driver programme

Example of a McGinley authorised driver status

Issue 42 – winter driving

Drivers are issued with a unique key fob which must be swiped every
time the engine is turned on. This enables us to match the telemetry to
the driver so each driver can then be scored. All vehicles and drivers
must be allocated using this software. Home postcodes are logged
into the system and all planned allocations must meet the 14-hour rule
and be compliant with the fatigue rules.
With the telemetry and the introduction of the driving Lifesaving Rules,
we now have a driver, a record and rules. As with all rules, if someone
breaches a rule, an investigation is carried out and the fair culture and
consequences model is put in place. Data from the telematics can
also be used to protect drivers in the event of a dispute.
Regular communication on legislation changes, tips on driving and
weight distribution regularly feature in McGinley company media,
enabling us to maintain communication on driving policy.

Issue 41 - changes to driving legislation
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Issue 38 – overloading of vehicles

SafetyINRail special “Focus on driving”

McGinley is committed to trialling
new technology as and when it
becomes available. Each new aid
will be trialled and evaluated to
enable us to continually improve
driver risks. Fatigue is also high
on our risk agenda and when
combined with driving and travel,
it becomes our highest priority.
The use of Flexinap has been
trialled across the business
in recent months. This device
monitors the driver for signs of
tired behaviours such as blinking,
looking away from the front and
eyes closing, before sounding an

alarm which alerts the driver and any passengers that a change is required. More information on Flexinap can be found in SafetyINRail Issue 41.
As mentioned previously, all workers at McGinley are allocated via the company IT database system RDB Pro. The McGinley IT department has
created a bespoke fatigue calculator based upon the principles of the HSE RR446. All workers are scored on their current level of risk and fatigue
and their project level based on two weeks’ historical and one week forward. All drivers and vehicles must also be allocated using this system.
This means that a client can be assured that the driver, his vehicle and all passengers comply with the control and management of working
hours, plus be within the fatigue controls. To further support the driver, any travel above two hours must be risk-assessed and approved by the
Fleet or Safety department. Mitigation, such as travel rest breaks or lodge, must be added and all of the above must remain with the 14-hour
door-to-door policy. All mitigation that has been introduced can be evidenced by the telematics data.
Personal responsibility plays a large part in the approved driver status. McGinley believe that the way a driver behaves on the way to site
is a good indicator of how they will act on site. McGinley have championed for driving to become a Sentinel competency to ensure that
all drivers who work for multiple companies can demonstrate they meet the correct standard. As we continue to improve the standard
of our drivers and fleet as a whole, we must also look at how we move workers around. Due to the temporary nature of many of our clients’ sites
and skill shortages in some parts of the country, we will always need workers to travel to sites. McGinley work with clients to roster workers in
the most fatigue-efficient manner and collaborate to provide dedicated drivers and travel solutions in order to control this risk.

Rewarding our drivers
Prior to publication of this issue, the McGinley Safety Team conducted a review of our internal telemetry data. The data showed that some of
our drivers are maintaining a consistent “good” driving level, whilst others are on a journey of improvement, which is equally important.
The McGinley Safety Team would like to reward our constantly safe drivers, each driver listed below will receive an award.

Best Drivers
Driver

Apr %

May %

Jun %

Jul %

Aug %

Sep %

Average %

Mileage

Barry Quinn

99.76%

99.61%

99.83%

99.81%

99.82%

99.76%

99.77%

1100.00

99.73%

99.72%

99.58%

99.61%

592.00

99.56%

99.66%

99.66%

99.53%

608.00

Stanimir Savov

99.28%

99.88%

99.56%

Gareth Jones

99.25%

99.48%

99.60%

Maturity modelling
On commencing his role as Head of Safety, John Jebson conducted a review into “what we do to make
our business as safe as possible”. This process began with the use of the Dimensions of Safety Maturity
(DOS) model early in 2012. The model is simple to use as long as you are honest about what is in place,
what is part-complete, and what does not exist. To qualify for a sector level, clear and detailed instructions
state that you must achieve all the components within that sector. If you do not meet them all, you drop to
the sector below and the final action plan gives you the missing sections to create an implementation plan
for the following year.
Early in the process, it became clear that, as a provider of competent workers to clients and principal
contractors, some of the actions required to improve a sector criteria were difficult to meet. However
McGinley took a decision to meet each of the sectors to the best of its ability and maintain our aim to be
the best at what we do.
John Jebson speaking about the
Dimensions of Safety Maturity
model in SafetyINRail Issue 39

Often sectors such as innovation and technology require medium to large investment. From a safety
improvement perspective, the McGinley Safety Team asked the Board of Directors to approve budgets
that will make the company safer and reduce risk ALARP but have no tangible and measurable benefit.
For example, the investment in fleet telematics, new vehicles, driver aid and approval have helped to make
our fleet as safe as possible and avoid possible incidents. Trend analysis of historical (lagging) data tells us
the reduction in damage and claims but cannot tell us how many potentially catastrophic events we have
avoided. The DOS action plan presents this with an improvement strategy to help justify investment. An
example of this can be found in SafetyINRail Issue 39.
McGinley Safety Team decided to use the outputs from the first use of the model and the action plan to
create the two-year improvement plan, tracking progress in 2014 and 2016.

Accident, Incident & Confidential Safety Reporting Line: 07976 935728
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Safety... Where are we?
Where we are now?
The latest version of the DOS model includes a spider graph which
enables you to track year-on-year progress.

either that they were “trying to help” or simply aiming to “get the job
done”. In some cases, the individual was unable to explain why they
acted a certain way and in rare cases pressure or bullying can be
identified.
Inclusion in safety committees by BBS champions is a way of raising
safety concerns. From a worker’s point of view, this was seen as an
initiative that “gives them a voice” and a loose framework of how and
when we should act.

When the McGinley Safety Team took the decision to use the DOS
tool as a labour provider, the main focus was on areas we controlled.
Therefore on-site innovation was limited, but training, usability
and communications, both internally and externally, all have to be
target areas.

Communication
Worker communication has been strengthened by improved
applications and induction. Workers are issued with handbooks,
guidance, McGinley SECURE (online facilities) and access to 24/7
safety on-call. Company media such as SafetyINRail, Face-to-Face
briefings and e-shots, web access and worker forums have all helped.

Training
McGinley have its own training division, Asset.McGinley, which
introduced the Rail Apprentice Programme (RAPS) in 2014. We have
trained large numbers of PTS, TIC, and NVQs, bringing new entrants
to the company and industry. McGinley have invested in a bespoke
training facility in Wales. We will continue to train, re-certify and upskill
our workforce as part of our plan to meet our clients’ future needs. The
McGinley Safety Team will also be innovative in looking at solutions to
resource issues. We have collaborated with Network Rail to increase
the number of Crane Controllers and trialled dedicated drivers to
reduce travel risk. McGinley will always offer a solution, which often
requires new ways of thinking and delivery.

As a supplier of competent workers under the care of principal
contractors, we welcomed the invitation by clients for McGinley
workers to participate in the BBS programmes. Most clients embraced
the ideas and principles of BBS and developed similar programmes
with similar themes such as “don’t walk by, raise a close call” and
intervention.

Where are we now?
All workers recruited by McGinley receive a full induction into McGinley
policies and procedures and are issued with the Advice, Guidance
and Instruction (AGI) booklet which includes the Work Safe Procedure.
However the McGinley Safety Team and Training Division, Asset.
McGinley recognised that there needed to be a consistent procedure
across our entire client base. This is where the McGinley Behavioural
Based Safety Programme comes in.
The McGinley Behavioural Based Safety (BBS) programme is designed
as a classroom-based training course allowing us to take the training
to the worker. The programme allows us to deliver BBS in real-time,
getting real-time feedback from the work environment.
The McGinley BBS programme involves taking a one-day course and
turning it into five, 1-hour modules with a sixth hour as a review, which
is delivered by a member of the McGinley Safety Team over six weeks
(one hour per week) on site.
Our BBS programme is delivered in collaboration with the programmes
that our clients use. We include industry hot topics such as close call
identification and reporting.

Innovation
McGinley have invested heavily in new technology with a bespoke
fatigue system, new fleet solutions and monitoring devices as
mentioned previously.

Safety in Design
It is difficult as a labour provider to influence the design of a client’s
work methods. However, engagement and participation with working
groups such as the TSA, Southern Shield, Colas Fatigue group,
RICA, ORR, industry working groups such as road risk and HAVs,
and numerous client safety steering groups, allow us as individual
safety professionals to steer the safety agendas. The inclusion of risk
assessment in the plant manual and the occupational health sections
of the construction phase planning help us to help clients improve
safety design.

Behavioural Based Safety
The development of Behavioural Based Safety (BBS) has followed the
recognition that the way in which an individual behaves can contribute
to accidents and incidents. Over time safety and compliance functions
have analysed data and trends to try and understand why workers
acted in the way they did prior to an event. Often the responses are
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A member of the McGinley Safety Team delivers the BBS programme
on site, arriving one hour before the shift is due to begin. The course
is delivered using clients’ facilities or McGinley laptops and mobile
projectors in the Safety Team vans.
The McGinley BBS programme is supported by close call reporting
cards, helplines and latterly reporting APPs.

As part of the McGinley BBS programme we try to explain that anyone can make a mistake. The key is to understand why we do some of the
things we do. Actions can be broken down into errors or violations. Errors can be understood and to some point excused.
The McGinley BBS Programme has led to an improved understanding of workplace psychology. It is important we understand the effects of
conformity and obedience in a hierarchical structure. In essence people will act in a certain way when given an instruction by a supervisor. In
understanding why this may happen we can empower workers to challenge.

LSR Fair Culture and Consequences
The introduction of the Lifesaving Rules (LSR) in 2012
changed the future of safety. It brought simple rules
into the railway environment in an easy to understand
manner. The LSR give workers a framework of rules
that they can use to challenge an unsafe request.
The LSR and BBS both stress the importance of
personal responsibility. Personal responsibility can
be used to track back to the order originator. When
looking at all events, McGinley use the LSR fair culture
and consequences model. This is discussed as part of
the BBS training and how this can benefit workers.
As discussed in the review on maturity modelling
within copy on page 8, McGinley use the Dimensions
of Safety tool to identify areas we need to target. As
we look forward to the next step, one of the members
of the McGinley Safety Team, Russell Bradshaw, is
looking at the effects of cognitive bias. This builds on
work done previously by the team on the psychology
of why we do the things we do.

All of this work will feed into the next McGinley BBS programme, allowing us to and try to
explain to workers a little more about why incidents happen.
Whilst talking about BBS, it would be remiss not mention the impact of key speakers. McGinley
invite and facilitate people who have had a life-changing event to speak to their peers about
the split-second decision that changed their lives. The most articulate and memorable speech
is that by Jason Anker MBE in Issue 37.

To find out more about our work on
cognitive bias, email
russell.bradshaw@mcginley.co.uk

Jason’s Story. On a cold winter’s afternoon 20 years ago, Jason Anker climbed an unsecured
ladder to investigate a leaky roof. He had doubts about the safety of what he was doing, but
felt reluctant to make a fuss about it to his boss. The ladder slipped, Jason fell 10 feet to
the ground and was paralysed from the waist down. To read more about Jason’s Story visit
www.jasonankerlive.com

Conducting this review of the hot topics in our industry has
allowed us to look at what our risk areas were as far back as
2011and to see if we have progressed satisfactorily.
Some of the topics, such as fatigue, have been championed by
our Head of Safety, John Jebson, and have been invested in
heavily by McGinley, but there is always room for improvement.
If you would like to know more about the work our Safety Team
do or would like a demonstration of how our systems work,
please contact our Head of Safety, John Jebson.

Jason Anker speaking at the TSA Safety & Compliance
Workshop on 14 June 2013

Accident, Incident & Confidential Safety Reporting Line: 07976 935728
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Safety Alerts
Team members injured during isolation irregularity
Overview
During a possession, at 06:48 on Sunday
25 September members of Orpington
Track team were injured when a pair of
timber nips came into contact with the
third rail within their worksite, which they
believed to be isolated. The incident
happened in a two part possession
that was planned to be shortened.
The work was not planned within the
usual timeframes, and due to this safety
briefings were issued late. The conductor
rail within the Orpington track worksite

was partly re-energised, and the team
were not advised or aware of the change
in isolation and the new hazard within the
worksite. One staff member sustained a
severe arc eye injury, another member
sustained a bruised ankle and a fractured
wrist whilst moving away from the flash
over. A third team member’s overalls
caught fire but they did not sustain any
physical injuries.
Discussion Points
Whilst the investigation is on-going please
discuss the following with your team:

•

When possession limits and worksite limits change,
how do staff re-visit safety controls, for example
re-test conductor rail or overhead lines.

•

What do our Lifesaving Rules require?

•

How do you minimise late changes, and what is your
safe ‘cut off’ point for accepting any changes to a plan?

•

Where changes do occur how are they briefed to all
responsible staff such as the PICOP and ES?

•

Are suitable risk controls being identified and

implemented when making late changes to a work
plan or possession?
•

When making late changes how are SSoW Packs and
other safety related information checked for accuracy
and provided to staff giving them sufficient time to read
and understand the documents?

•

If you have worked in the same location before, and
different safety controls are in place, how might you
question and challenge the safe system of work with
your peers?

Serious leg injury whilst lifting precast units
Overview
On the morning of Monday 15 August,
a slinger/signaller was working with
a 48 tonne excavator to relocate
L-shaped precast bridge parapet
sections in a compound at Maerdy
Bridge near Newport, Wales As the
slinger/signaller stood on a ladder and
removed the upper lifting chains from a
unit it toppled toward him. He escaped
by climbing over the falling unit but his
right leg was struck above the ankle
causing multiple fractures.
•

•
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The slinger/signaller was assessed
by paramedics and evacuated by air
ambulance to Swansea where they
had a number of operations ontheir
leg. An investigation has been
launched to understand the exact
causes and recommend actions.
Discussion Points
There have been previous incidents
involving the stability of prefabricated
components. While the investigation is
ongoing please discuss the following
with your team:

What information should be provided by the designers
regarding the handling, lifting and storage of precast
components especially where the centre of gravity is
not obvious?
What planning is required to handle such units
including preparing the ground and lifting plans?

Issue: 44

•

What other controls e.g. ballasting or propping could
be employed to prevent movement?

•

What communication and briefing is required prior to
handling large components? Copies of Safety Bulletins
are available on Safety Central

All alerts are reprinted as issued and are for information only

Safety Alerts
Molten metal burn to fabricator during bridge refurbishment
Overview
On 25 August 2016 a contractor was
burning out sheared bolts on a bridge
structure. Unknowingly, molten metal
had burnt through the palm of their
leather gauntlet causing them to suffer
minor burns to their forearm and wrist.
The leather gauntlet as worn and shown
above is the Warrior Red Split Leather
Welding Gauntlets (0111WRSC). Early
investigations suggest the gloves

may be a inferior import version.
The company has since removed
and replaced them with the Weldas
Comfoflex (10-2087) shown opposite
whilst they investigate this issue further.
Discussion Points
Personal Protective Equipment (PPE)
should be the last line of defence against
harm. PPE must be CE marked and made
to relevant standards.

•

Are we stocking this type of Warrior leather gauntlets
and can we confirm the items as genuine?

•

Does our procurement arrangements ensure that
suppliers provide us with PPE that complies to safety
standards such as EN 388 and EN 407

•

Do we encourage our workers to report any issues
around the PPE we provide them and its suitability for
the task?

•

How do we monitor and ensure that the PPE we are
providing staff is indeed suitable and fit for purpose?

Colleague’s death at the Quadrant:MK
Overview
At approximately 21:25 on
Saturday 5 March 2016,
Oliver Betts, a member
of the NSC24:7 Control
team collapsed whilst in
the courtyard to the rear of
The Quadrant:MK. Despite
cardiopulmonary resuscitation
(CPR) being administered,
Oliver was later pronounced
dead at the hospital. It is
believed that he suffered a
fatal cardiac arrest.
Underlying causes
It is not known what caused
Oliver’s cardiac arrest,
however the investigation
makes a number of

recommendations that could
improve our response to such
events in the future including
the use of defibrillators,
documentation of next of kin
details and recording preexisting health conditions.
Key message
Anyone can use a defibrillator.
A defibrillator is a device that
can deliver a small electric
shock to a casualty’s heart
where it has stopped beating
normally, such as in the case
of cardiac arrest. Defibrillators
such as those found in
offices or on train stations are
designed so that they can be

used by anyone and without
the need for training.
Once the machine is turned
on, it will automatically give
the user visual or verbal
instructions to follow and,
once set up, will analyse the
heart rhythm and shock only
if required. You must still ring
999 or 112, who will dispatch
an ambulance and support
you whilst using the device.
Further information on using a
defibrillator can be found here:

Please take the time to find
out whether your workplace
has a defibrillator and where it
is located.
Next of kin details
Line managers need to make
sure that they have up to
date next of kin details for
every member of their team,
including those who are
agency or third party staff.

http://www.sja.org.uk/
sja/first-aid-advice/firstaid-techniques/using-a-defibrillator-aed.aspx

Congratulations to Charlie Walker, TVA Railway Operations Manager on The
Greater West Programme for Network Rail and the TVA Operations & Possession
Management Team for being shortlisted for Possessions Team of the Year at the
Rail Staff Awards 2016.

Accident, Incident & Confidential Safety Reporting Line: 07976 935728
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McGinley Support Services
About McGinley Support Services
McGinley Support Services are
one of the UK’s largest specialist
recruitment businesses providing the
infrastructure sector with permanent,
contract and temporary staff of any
type, at all levels. Consulting and
recruiting since 1979, we now help
customers across the infrastructure
in Rail, Metro, Roads, Energy,
Telecoms, Water, Waste, Ports and
Airports.
Over the years, the company has
developed solutions that can help
maintain optimum levels of staff and
operatives whether the company is a
contractor, asset manager, consultant,

owner or operator connected to the
UK infrastructure.
Our main locations allow us the
national footprint we need to service
projects and infrastructure networks.
Our policy is to supplement this with
local satellites within customer offices,
or in the vicinity of major projects and
transport hubs, so that we can meet
local employment objectives. We
believe that by maintaining a flexible
location strategy, we can make a
difference to local communities and,
at the same time, provide a support
network to ensure that the people
needed are delivered.

Key Contacts

Team 24/7
24-hour on-call team 0808 118 2008

John Jebson
Head of Safety
07816 442672

Marc Booth

Mick Kiely

Workforce Safety Advisor
07766 504480

Rail Operations Director
(Central & South East)
07816 442765

Operations Manager
(London Underground)
07557 014625

Clayton Henson

Russell Bradshaw

Derek McNeill

Jamie Zineldin

Workforce Safety Advisor
07823 534069

Regional Operations Director
(South West & Wales)
07815 154717

Operations Manager
(North)
07815 888049

Sam Knight

Jimmy Ritson

Workforce Safety Advisor
07827 349133

John Orange
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Operations Director
(Tunnelling & Metro)
07974 789715

Welding Operations Manager/
Quality Manager
07919 912722

Warren Kingham

Ryan Wilson

Operations Manager
Professional & Technical
07766 504261

Director of Training
07799 075121
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Alastair Adams

Construction Operations Manager
(Central & South East)
07816 442901

Service Centres
Head Office
Ground Floor, The Edward Hyde Building,
38 Clarendon Road, Watford WD17 1JW
t: 0845 543 5953
f: 0845 543 5956
e: info@mcginley.co.uk
w: www.mcginley.co.uk

Airdrie

Office 20
Airdrie Business Centre
1 Chapel Lane, Airdrie ML6 6GX
t: 01236 439 540

Cardiff - Welding

Office 35, Evans Business Centre
Western Industrial Estate, Caerphilly CF83 1BE
t: 07342 050 460

Ipswich

Office 13, Epsilon House Business Centre
West Road, Ipswich IP3 9FJ
t: 01473 276 131

Manchester

Suite 210, Salford Innovation Forum
51 Frederick Road, Salford M6 6FP
t: 0161 743 4530

Plymouth - Quality Control
Team

Aylesham

Office 32, Genesis Building
235 Union Street, Plymouth PL1 3HN
t: 01752 424 760

Unit 11, Miners Way Business Park
Miners Way, Aylesham, Kent CT3 3AW
t: 01304 840 544

Portsmouth

Aylesham - Welding
Unit 18, Miners Way Business Park
Miners Way Aylesham, Kent CT3 3AW
t: 07901 331 549

Barnsley
ASSET.McGINLEY Training

Unit B1 & B2, 1st Floor Offices
Cumberland Business Centre, Northumberland
Road Portsmouth, Hants PO5 1DS
t: 02392 778 030

Surrey Quays - London

Unit 46, St Olavs Court, City Business Centre
Lower Road, London SE16 2XB
t: 0207 232 2567

Room 211, Digital Media Centre
County Way, Barnsley S70 2JW
t: 01226 720 720

Watford - Rail

Birmingham

Ground Floor, The Edward Hyde Building
38 Clarendon Road, Watford WD17 1JW
t: 01923 696 662

Cardiff

Watford - Professional
and Technical

Building 300, Trinity Park
Bickenhill Lane, Birmingham B37 7ES
t: 0121 201 3520

Office 35, Evans Business Centre
Western Industrial Estate, Caerphilly CF83 1BE
t: 02920 807 602

Ground Floor, The Edward Hyde Building
38 Clarendon Road, Watford WD17 1JW
t: 01923 696 665

Have you organised your contingent labour for the Christmas and New Year Period?
Please contact your local office listed above for assistance
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McGinley Support Services
(Infrastructure) Limited
Head Office:
Ground Floor, The Edward Hyde Building,
38 Clarendon Road, Watford WD17 1JW

t: 0845 543 5953
f: 0845 543 5956
e: info@mcginley.co.uk
If you would like to receive our newsletter
on a regular basis via post or email, please
contact rebecca.wishart@mcginley.co.uk
stating your preference.

www.mcginley.co.uk

