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You Said, We Did
ISSUE

METHOD OF REPORT

CLIENT RESPONSE

McGINLEY RESPONSE

One driver doing all driving in
multi-occupancy vehicle

Safety workshop

N/A

Ensure two drivers when
possible. Travel risk
assessment to be completed
and on call for when plan
changes

Colleagues smelt of alcohol

Client call to McGinley

Client report

Immediate D&A screening

Food allowance not sufficient
when in lodge

Close call

Client informed

Increased allowance in areas
where costs are higher

Workers with beards complaint re
FFP3 and face fit requirements

Safety forum, training events and
feedback from site

Agreed process with client

Collaborate with client to ensure
a site RPA risk assessment is
completed. In rare cases full face
masks can be provided if RA
requires or for specific
religious/cultural reasons

No wet weather PPE

Reported to Workforce
Safety Advisor

Client mandated a set standard on
all their sites

New PPE issued

Telematics in vehicles not liked
and data concerns

Various

Client and industry informed

Safety Team and Fleet Manager
explain the use, limits and reasons
of the initiative

No site visibility from senior
managers and directors

Various

Client KPI on visits

Created a programme of site
inspections, safety forums, and
attendance at industry forums

Newly qualified and mentored
COSS reported being allocated to
low-level duties but when arriving
on site this was a complicated site
with high-level duties

Reported McGinley
on call

N/A

Remind allocating team to have
the conversation about all site
activity, not just the individual duty

Balaclavas requested as we have
prohibited hoodies

Close call and BBS forum

N/A

Balaclavas issued

Spectacle wearers using safety
over glasses

BBS workshop

Publicise policy

Remind office staff of prescription
safety glasses policy and publicise
in company media

No welfare on some remote sites

Close call

Client agreed alternative
arrangements

Vehicle changed to an enhanced
welfare van

14-hour door-to-door policy
exceeded due to traffic

Phone call to McGinley on call and
escalated to Level 2

Client informed

Emergency accommodation
arranged and shift time changed.
Reminder to all on requirements
and how to escalate
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Editor’s Comment
We have seen vast improvements over the
last few years in railway safety culture.
The introduction of the Lifesaving Rules,
Fair Culture and Consequences model,
Worksafe procedure and new close call
initiatives give us a clear picture of what
is expected on site and a route to raise
issues or challenge systems.
Behavioural based safety programmes
have been developed to educate the
industry on how we should act and
what can influence us to see things
differently. Many companies now have
dedicated safety teams and the standard
of qualifications within these is rising
quickly. This, combined with safety
representatives, gives all workers a route
to escalate concerns or get advice.
I believe we are now at a point when we
have enough policies and procedures

(they will always need updating). We
have enough training. What we need to
address now is CHOICE. Each of us has a
choice to make. We can choose to follow
the rules and work safely; we can choose
to cut corners, not report concerns and
walk by. Part of the behavioural based
safety initiative is to empower people to
make the right choice.
The Lifesaving Rules and other systems
mentioned above have been developed
by the industry for the industry and to
make the legal requirements easier to
understand. All legal requirements have
some foundation in law.
Most of us would not break a law so why
do we think we can bend a Lifesaving
Rule. I believe most people will make
good choices if we are informed correctly
and truly empowered to challenge. I have

spoken in the past about conformity
and obedience and, more recently,
cognitive bias. Every person in the chain
of planning, resourcing, supervising and
conducting has a duty to ensure they act
correctly and give instructions in a clear,
safe manner. Every person has a right
to challenge if they are not completely
sure of something. In short, we all have
a choice to be professional and safe, to
act correctly and follow the rules, and
we should expect colleagues to do the
same because in our extremely hazardous
environment, we rely on each other to
keep each other safe.
If you have any concerns raise them,
make a close call.
MAKE THE RIGHT CHOICE.



John Jebson - Head of Safety,
McGinley Support Services

Drive safe reward scheme
In this issue we speak about making the right choice. When workers demonstrate they have the correct behaviours and consistently make
those correct choices, it is important that we recognise this. The drivers below have done just that and have been rewarded. This is not just
rewarding drivers for doing what they should be but it is recognising that when they make these choices, they save the company money on
fuel and damage, plus contribute to a safer environment. We will share that benefit by issuing each driver with a voucher for £100.00.
Top Drivers For Jan 17

Top Drivers For Feb 17

Top Drivers For Mar 17

Top Drivers For Apr 17

Paul Washington

Sean Farmer

Robert Hammond

Syed Razvi

Satvir Singh

Rick Bradley

Paul Washington

Robert Hammond

Kevin Rance

Stephen A Roberts

Paul Cook

Paul Washington

Phillip Clarke

Lee Coulter

Josh Bull

Stephen A Roberts

Paul Washington has appeared three times in the last four months with a near-perfect record. I want to offer my personal thanks to Paul
and the others for making the right choice. - John Jebson

Remembering
Jackie Johnson
Since our last issue, Jackie Johnson, a member of
the Asset.McGinley team, passed away after a long
period of illness.
Jackie worked for McGinley for nine years and in her
most recent role as Training Coordinator for threeand-a-half years. She was a popular and valued
member of McGinley and is missed greatly by us all.
Our thoughts and prayers are with Jackie’s family.

Jackie Johnson

Accident, Incident & Confidential Safety Reporting Line: 07976 935 728
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In The News
Accident Analysis
Period
Number

INJURY

CLIENT

8

IP cut/crushed hand when moving sleepers

Balfour Beatty

8

IP reported back pain when walking on ballast.
IP was not carrying anything at the time

Balfour Beatty

8

IP caught his hand against a wall when moving
a steel post

Balfour Beatty

9

IP alleged to have fallen into open drain (not
proven)

Network Rail

10

IP received a leg injury whilst moving rail

Balfour Beatty

10

IP received a back strain moving a load when it
became unstable

Balfour Beatty

11

IP twisted his ankle when tripping over a
RRAP

Colas

13

IP had a rail roll onto his foot as he walked
behind a machine. The rail was turned by
the machine

Network Rail

13

IP slip/trip stepping over rail

Network Rail

13

IP cut finger moving rail by hand

SPT

13

IP slip/trip moving rail

Network Rail

13

IP received back strain moving a cattle grid

Network Rail

LIFESAVING
RULE

N/A

N/A

The majority of workers that McGinley Support Services supply are under the care and supervision
of the client but the McGinley Safety Team investigate and record every event regardless of this.
We use a number of databases and HSQE dashboards are used to target safety resource.

Staff Training Figures
Assessments and training courses
undertaken in the last three months:
Number of training courses: 66
Number of workers who attended
these training sessions: 345
Assessments completed:
External: 8
Internal: 42
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McGinley currently have some of the best statistical numbers on accident frequency rates
(AFR) and the fatality weighted index (FWI) in the industry. Accidents still happen, which lead to
reportable events such as those above but these are mainly time off after a relatively minor event.
The McGinley Safety Team aim to reduce these accidents with lessons learnt and site briefings.
The interesting observation is that the total number of accidents is declining rapidly. John Jebson,
Head of Safety, believes that this is a direct result of behavioural based training, close calls
and interaction with the workforce through the McGinley Safety Team and Workforce Safety
Representatives. The more close calls we raise, the fewer events we have (FACT). What remains
disappointing is an accident that is a repeat of previous accidents or incidents. Manual handling,
slip/trips and finger injuries – this is the same as twenty years ago. The Lifesaving Rules and
initiatives like the cut 5 gloves all help but more importantly we need to empower every single
worker to stop, challenge, solve and complete.
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What’s on my mind…
Lesson Learnt
Recently the industry has seen a trend in accidents that happened
even though a method of work was planned correctly and resourced
adequately. What happens to cause these accidents? A change to
the plan? In the most recent event, a machine was in use to remove a
RRAP to allow access to the track underneath, which was done safely
and correctly. After the work was completed, the plan was to use the
machine to re-fit the RRAP. However, the machine had been called to
another job on the site and was not available for a while. The decision
was made to re-fit the RRAP by hand, which was not in the plan.
As the work progressed, a worker suffered an injury to his back which
was wholly avoidable. In these cases, it is hard to understand the
motivation of the workers involved as there was little personal gain.
I have spoken in the past about some of the psychological effects of
conformity/obedience and, more recently, of cognitive bias.

Conformity and Obedience
This originated as a study of why people do things in certain
circumstances. Often people who are highly trained and know the
rules will act in a certain way when giving or receiving instructions. This
occurs in a hierarchical structure such as the army, police or indeed
the railway, when we have a clear command structure. The person
in charge can issue an instruction which in itself is not a dangerous
command or a desire to break rules. What then happens if the person
receiving the request misinterprets that request and makes an incorrect
or dangerous decision? It has always been perceived that it is the fear
of repercussions, such as removal from site or loss of future work, that
then affected this decision. However, whilst fear can play a part, the way
we process information and judge people means that we can also make
a bad choice whilst intending to help the requester. For example, we
may decide to help the manager/requester to achieve the common goal
because we just want to help them or we want to achieve the common
aim. Sometimes personal gain is a factor but more often when asked
why, the response is – “I just wanted to help” or “I don’t know”.
In deciding to replace the RRAP without the machine, the workers

simply wanted to get the job done and did not see the risk.
The supervisor could have stopped the work but the perception by all
was “we can do this”.

Cognitive Bias
Cognitive bias looks at the way we view individuals and our perception
of risk. Often we come across individuals who have lots of qualifications
and can talk in a confident manner. This can give us the impression
that they must know what they are talking about and, in short, know
better than us. We defer to their perceived greater knowledge. This can
inhibit an individual’s right to challenge. Also, when we are the leaders or
supervisors, it’s important we do not seem over-confident or arrogant
and are prepared to listen, explain and, if necessary, accept we may
not always know the best way. When I look back across my work as
a COSS, ES and SPICOP, I am sure that I was the best at each on
the railway. I suspect that many of my peers also thought the same
of themselves and that over-confidence can be difficult for others or
less experienced workers to challenge. Now I try to put myself in the
new worker’s place and think what questions they would have, ask
them questions and engage a proper dialogue. A briefing is a two-way
conversation and if we cannot make our message understood, then it is
we who are failing.
The final part of cognitive bias is that we all think it will never happen
to us. Whilst the number of people killed or injured on UK roads is a
huge number due to the number of journeys taken, we never think it will
happen to us. Over time we become invincible and gradually take risks
which we would not if we stopped and truly assessed each risk on a
daily basis. Let’s plan for success and then work within the plan.
My message and challenge to any worker who does not understand or
agree with a method or safe system is stop and have the conversation
with me, ask me to explain. If you are still not 100% happy, then invoke
the ‘Worksafe procedure’.
John Jebson - Head of Safety, McGinley Support Services

Worksafe
The rail industry doesn’t expect any person to work in an unsafe
manner to achieve results.
If you’re asked to undertake a task without the required training,
equipment or personal protective equipment, or if there is no safe
system of work, then you can invoke the Worksafe procedure and
prevent a potential accident. You can expect support from your
manager - to listen, evaluate and agree an action with you.

How Worksafe works:
In simple terms, any person who considers their own, or others, safety
to be at risk should:
1.

Stop work, move to a position of safety, and immediately contact
the person in charge, explaining that you have invoked the
Worksafe procedure and explain why you have stopped work.

2.

The person in charge shall, in discussion with you, make an
assessment of the situation and determine the course of action
required.

3.

An agreement should be reached that there has been a suitable
and sufficient risk assessment of the task, the system of work is
safe and that the work can be restarted.

If no agreement can be reached, the work will not be restarted and the
person in charge will consult their manager to agree when the work can
be made safe, when staff can return and assign them to other work in
the meantime.

You must call us whenever you have
invoked Worksafe, whatever the outcome
at the time.

Accident, Incident & Confidential Safety Reporting Line: 07976 935 728
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Re-inventing the wheels
McGinley Support Services is
excited to reveal its new safety bus,
an innovation first developed by the
company in 2004.
As part of a continuing drive to improve working
practices the new safety bus is now on tour
throughout the UK - meaning safety communications
and briefings can be delivered to workers on site in
a live environment, at any time and in any location.
In addition weight, blood pressure, blood sugars,
cholesterol and general health advice will be offered
during our Mental Health & Wellbeing days.
Workers on site are briefed by competent staff with
first-hand understanding and knowledge of the
industry. They are designed to provide information
in a direct, personal and accessible way. It gives
the worker an opportunity to ask questions, check
procedures and refresh their knowledge in their
working environment.
On tour for the next six months, the aim is to cover
health and safety issues at site, reinforce formal
training and strengthen attitudes to safety.

13 years on: Dermot McGinley – Managing Director, McGinley Support Services
showcasing the original McGinley safety bus in 2004.

McGinley safety bus at its first Mental Health & Wellbeing Day at the
Newcastle High Output depot.

The McGinley safety bus is touring the UK throughout the summer and will be at several safety events and conferences throughout the year.
To book the safety bus or to find out more, please contact: Derek McNeill on 07815 154 717 or email safetybus@mcginley.co.uk
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Mental Health & Wellbeing Day at
Newcastle Depot HO
As part of Mental Health Awareness Month, McGinley and NWR High
Output staged an event at the Newcastle depot.
Mental health is a common issue in many people’s lives, but is a subject
that has very little understanding. 1 in 4 people in the UK will experience
some form of mental health problem each year. The overall number of
people with this debilitating problem has not changed significantly in
recent years, but worries about things like money, jobs, and benefits can
make it harder for people to cope.
In an effort to promote awareness, Russ Bradshaw, H&S Advisor from
McGinley, and Angela Blakesley, HSQA from NWR, collaboratively ran a
full day on this subject and associated wellbeing, which attracted lots of
interest.
The day began with a demonstration of the new McGinley safety bus
which is designed to take safety to the guys in the field. Russ presented
on a subject that is very much at the forefront of looking out for one
another, close calls. Accompanying Russ was Evelyn Mufushwa, who
is a trained Mental Health & Occupational Health Advisor from Alere

Healthcare. Evelyn carried out various tests on the willing participants,
such as blood pressure, glucose, urine and weight. Evelyn provided
general health advice on cholesterol, diabetes, exercise, and mindfulness
to mention a few. Also, as part of promoting healthy eating, McGinley
supplied an array of fresh fruits and nuts as an alternative to the normal
sugary, high fat snacks we sometimes succumb to.
Angela facilitated on the day’s main topic, and gave a fact-filled
presentation that made every attendee think. Angela, who is a Mental
Health Champion, handed out information on NWR advice line Validium
and also the fantastic service of the Samaritans.
Beverley Hanley, assistant delivery planner for HO, said,
“It’s always good having a quick ‘MOT’ even if you think everything’s just
fine. Peace of mind makes for a healthy mind”.
Chris Johnson, Programme Controls Manager, commented,
“The most useful thing was that the nurse provided instant results
regarding blood sugar levels and risk of developing type 2 diabetes,
as well as blood testing for levels of cholesterol”.

Russell Bradshaw, H&S Advisor, Roland Kettle Depot Manager, Angela Blakesley - HSQE, & Evelyn
Mufushwa - Occ Health Advisor.

Russell Bradshaw, Noel Coward - Works Manager, &
Allan Stansfield - McGinley Trackman.

Nicola Russell - Project Manager Assistant
having a height check.

Angela Blakesley taking a tour of the
McGinley Safety Bus.

Ryan Caver - Delivery Manager having his
blood sugar checked.

Russell Bradshaw having his
blood pressure checked.

Accident, Incident & Confidential Safety Reporting Line: 07976 935 728
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Behavioural Based Safety i
call. He and his future colleagues had been subject to psychometric
tests and it appeared that he had scored the lowest empathy score
on record. He was worried that put him on a par with psychopaths
and serial killers. However, when we discussed his job, he was to be
expected to operate in a pure black and white world. He was not to be
expected to know why a law was broken, simply that it was. He has a
huge number of quite simple rules, with very little discretion. He would
McGinley have recently embarked on a programme of delivering
Behavioural Based Safety (BBS) discussions and sessions with as
many workers as possible. The core elements of the discussions are:
•

BBS – what is it and what does it mean?

•

Close call reporting – why, who and when?

•

Lifesaving Rules – where do they come from?

The first session is delivered in a neutral location without presentations.
The idea is to have a discussion and facilitate a two-way dialogue.
As always, these events start slowly with workers bringing issues to
the discussion that are not always related to safety. However, it is
important that we listen and act when we can to resolve any issues.
Perception is the key to the events. If we can solve minor issues or
start the process, then we can get a more engaged group. Remember,
if it’s important enough for the workers to raise the issue and they have
the confidence to do so, we must listen.

not dream of breaking a rule or a law. Right choice every time.”
Within the rail industry, we have a hierarchy structure and we have a
good number of highly trained new entrants who will do the right thing
if we let them and do not influence them with the wrong behaviours.
If we drive poorly, take those important calls and work without care, we
will instil in them the wrong choices. If we make the correct choices,
they will follow.
So what do you do if the wrong choices are being made or you have
a concern? Raise a close call, speak to a supervisor or invoke the
Worksafe procedure.

Each session starts with a discussion about “what is BBS – is it a
new science?” Every person has their own idea of what is involved but
soon agree that we often do things in our work life that we would not
dream of doing in our family life. Most of us regulate our speed better
when we have small children in the vehicle and despite the pressure
of sometimes noisy children, we tend to drive with more patience and
tolerance of others. Yet when we get into our work vehicles we seem
to take on another persona and drive with less care. BBS is about
understanding why we make those choices and empowering people
to make better choices. Sounds simple!!
John Jebson, Head of Safety, comments that “When I talk about
making choices, I stress that each and every person has within them
the decision process that allows them to make the correct choice, but
it is often that we perceive a pressure to be greater than it actually is.
Time constraints, fear of reprisal or simply a must get the job done
at any cost are all real issues, but with the Worksafe procedure and
the close call systems, there are communication channels that allow
escalation and resolution. We have to start making the right choices.
I try to make the talk about real events, both in the rail industry and
wider society. A good example about choice recently happened to me.
“My eldest son (number1) has recently joined the police force as a
graduate and after finishing training, which involved some heavy study
on law and process, he now has a badge and is busy working to clear
rules and instructions. During his training, I received a worried phone
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Example of McGinley Close Call Card.

y in Action
As a company, it is important we behave correctly towards
workers. Have we trained and inducted you correctly and
issued you with all the required PPE? Have we briefed you on
the hazards and risk on sites? If you have any concerns, raise
the issue either with your line manager, the McGinley Close Call
system or the Safety Team.
Close calls. We now have data from trend analysis and event
registers that correlate that the companies, sites and workers
who raise more close calls have less incidents. When the close
call systems were first introduced and rolled out within the rail
industry, we encouraged environmental close calls, fences, gates,
troughing etc. These have helped to reduce the hazards on sites
and with the Prep4Safety initiative from the TSA, we have seen
a genuine reduction in accident rates. What we are now looking
at is the behavioural close calls - workers/drivers who are tired,
workers not working safely or supervision and methodology not
correct. What we are NOT looking for is a blame culture or witch
hunt. It is honest conversations that need to be had. What if your
friend, colleague or family member is injured or suffers ill-health
and you could have prevented it. Again, simple choices – we need
to empower workers to make the correct choice.

The conversation around the Lifesaving Rules is “do our workers
know the rules and what they mean? Do they know where these
rules come from?” McGinley, like many, have welcomed these
rules into the industry and firmly believe the rules, with the fair
culture process, have given workers a clear direction on what is
allowed and what is not. These rules are now the seen as “law” in
the industry, yet still they are broken. You would not break the law
in society so why would you break the law of the railway?
Each of the Lifesaving Rules relates directly to a specific law, act,
regulation or ACOP and by either encouraging others or breaking
the LSR, we are actually breaking a law, which may have legal
consequences.
We never think an accident will happen to us, we never think that
the poor behaviour will lead to an event, so the consequence is a
distant prospect. Recent events with drivers in our industry have
changed this slightly in that workers are beginning to understand
that personal responsibility can extend to criminal responsibility.
If an organisation has done everything it can to achieve the
reasonably practicable test, then it is the actions of the individual
that will be measured and the consequences applied. This is not
a fear-raising conversation but often a reality check about how to
raise an issue and why.
What has been very encouraging is the tracked events and data
have been steadily improving and I believe this is due largely to
better reporting of our leading indicators and the BBS work. I
was very pleased to receive acknowledgment of our work from
Network Rail.
Extract from email sent by Claire Linder to the McGinley
Safety Team:
“The McGinley Safety Training and Workshops have been very
effective, as seen by the results of your decrease in Accident
Frequency Rates on High Output. If possible I would like to
hear how McGinley has achieved these results, and if this could
possibly be used in other areas of the industry.
“Thank you also for your kind offer to become involved in this. If I
may I would very much like to.”
For more details on our Behavioural Based Safety
Programme, please contact John Jebson at
john.jebson@mcginley.co.uk

Example of the new McGinley Lifesaving Rule Card.

Accident, Incident & Confidential Safety Reporting Line: 07976 935 728

09

Managing Risk
A company or organisation that knows the risk factors that affect it and can control or limit their effects and
is by definition a safer company.
Within McGinley we have introduced many safety initiatives and have embraced industry changes such
as the Lifesaving Rules, Close Calls and Fair Culture and Consequences model to help provide a safe and
competent workforce. These are visible and communicated to all workers and peers alike in company
media. Behind the media and communications, we have also developed a system for looking at the risk
involved with individual clients, contracts and delivery teams.

Example of the McGinley Business Assurance Review & Cascade Information.
Every contract award that comes to McGinley is checked for the business terms and conditions, which is normal. What we do then is to
look at the contract from a safety point of view.
The Safety Team are looking for specific terms and conditions or employment terms that can affect the workers’ safety and the business
risk. Each contract is assigned a safety profile based on:
Safe Work – this is for a basic labour supply when McGinley workers are supplied to a client. They are under their care, control and
supervision. This is still subject to the Agency Worker Regulations and the McGinley Safety Team will work with clients to inform and
instruct workers, but site controls remain with the client.
Safe Weld – for any activity that includes welding or burning and is usually provided as a service.

Safe Drive – for an activity that involves moving workers using approved drivers (this can be in conjunction with other protocols).
Safe Plus – this is where or when a contract is a sub-contract service provision or when the employment terms dictate a shared or whole duty
of care for McGinley. Additional controls on site methodology programme of inspections or occupational health care.
The McGinley Safety Team will then appoint a Safety Advisor to each contract. Each member of the Safety Team will have a portfolio of current
contracts and the time allocated to them will be based on the risk profile and the activity volume.

McGinley Safety Bus: For full details in the McGinley safety bus, visit page 6.

Example of the McGinley risk profile.

A programme of initiatives is created and implemented. Examples
include inductions, behavioural based safety programmes, close
call programmes, site inspections and audits.
All contracts are tracked and scored on safety data using lagging
indicators, such as events, accidents etc, every month. These
can be used to re-direct the safety activity or time. For example,
a specific client may have excellent safety performance activity
figures but that client may have one particular contract that is
showing a worsening trend. Based on this, the Safety Team will
create an action plan to target the activity to the risk. The new
McGinley Safety Bus and a BBS programme are all examples of
prioritising time and effort to where risk has been identified.
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The new McGinley Safety Events Register will strengthen this
process further by adding all the lagging indicators to the
recorded leading indicators, such as PGI, close calls, BBS etc,
which will create a more balanced score card. Again these will be
created by client and contract.

Example of the McGinley Safety Events Register.

If you do not know who your Safety Advisor is when working with
McGinley or your contract profile and current risk rank, please get
in touch and discuss how we can improve our communications.

The driving do’s and don’ts
We know how dangerous using a hand-held device when driving can be. We have seen numerous cases in the media of drivers convicted
after an event of using phones, texting and listening to MP3 players or iPods.
The law is getting tougher. Could you live with injuring someone, or worse? Could you afford 6 points and a hefty fine?
Avoid the consequences, make the right CHOICE.

Using mobile phones when driving
It’s illegal to use your phone while driving or riding a motorcycle unless
you have hands-free access, such as:
•
•
•

A Bluetooth headset
Voice command
A dashboard holder

The law still applies to you if you’re:
• Stopped at traffic lights
• Queuing in traffic
• Supervising a learner driver
Hands-free
If you use your phone hands-free, you must stay in full control of your
vehicle at all times.
The police can stop you if they think you’re not in control because you’re

distracted and you can be prosecuted.
You can use a hand-held phone if either of these apply:
• You’re safely parked
• You need to call 999 or 112 in an emergency and it’s unsafe or
impractical to stop
You can get 6 penalty points and a £200 fine if you use a
hand-held phone.
You can also be taken to court where you can:
• Be banned from driving or riding
• Get a maximum fine of £1,000 (£2,500 if you’re driving a lorry or bus)
If you passed your driving test in the last two years, you’ll lose your
licence.
For more information, visit:
www.gov.uk/using-mobile-phones-when-driving-the-law

Speeding Penalties have changed
As of April 2017, new guidelines came into effect meaning that motorists caught speeding face tougher penalties. These guidelines apply to
all offenders aged 18 and over and are enforced regardless of the date of the offence.
Fines for the most serious breaches have a starting point of 150% of a person’s weekly income rather than the previous level of 100%.
So, if someone is caught doing 41mph and above in a 20mph zone or 101mph on a motorway, where the limit is 70mph, they could be
fined 150% of their weekly income.
The fines are ranked depending on how far in excess of the limit a driver is going. There is a range, and anyone facing a Band C fine could
see it upped to 175% of their income. Drivers will also face points or a disqualification, depending on the offence.
Speed Limit
(MPH)

Recorded Speed
(MPH)

20

21-30

31-40

41 and above

30

31-40

41-50

51 and above

40

41-55

56-65

66 and above

50

51-65

66-75

76 and above

60

61-80

81-90

91 and above

70

71-90

91-100

101 and above

Band A Fine

Band B Fine

Band C Fine

(50% of relevant
weekly income)

(100% of relevant
weekly income)

(150% of relevant
weekly income)

3 points on your licence

Disqualification for
7-28 days OR

Disqualification for
7-56 days OR

4-6 points on your licence

6 points on your licence

Sentencing Range/
Fine

Points/disqualification

Accident, Incident & Confidential Safety Reporting Line: 07976 935 728
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Endorsement codes and p
Each endorsement has a special code and is given ‘penalty points’ on a scale from 1 to 11. You get more points for more serious offences.
The table shows the offence codes that can be put on your driving record. It also shows how many penalty points you can get for them.
Some offences may also involve a disqualification.
Offence codes and penalty points stay on your driving record for 4 or 11 years depending on the offence.

Accident offences

Points

These codes must stay on a driving record for 4 years from the date of
the offence.
Code
Offence
AC10
Failing to stop after an accident	
5 to 10
AC20
Failing to give particulars or report an accident
		
within 24 hours	
5 to 10
AC30
Undefined accident offences	
4 to 9

Disqualified driver

Points

Codes BA10 and BA30 must stay on a driving record for 4 years from the
date of the offence.
Code
Offence
BA10
Driving while disqualified by order of court	
6
BA30
Attempting to drive while disqualified by order
		
of court	
6
Codes BA40 and BA60 must stay on a driving record for
4 years from the date of the conviction.
BA40
Causing death by driving while disqualified	
3 to 11
BA60
Causing serious injury by driving while
		
disqualified	
3 to 11

Careless driving

Points

Codes CD10 to CD30 must stay on a driving record for 4 years from the date
of the offence.
Code
Offence
CD10
Driving without due care and attention	
3 to 9
CD20
Driving without reasonable consideration for
		
other road users	
3 to 9
CD30
Driving without due care and attention or without 			
		
reasonable consideration for other road users	
3 to 9
Codes CD40 to CD70 must stay on a driving record for
11 years from the date of the conviction.
CD40
Causing death through careless driving when
		
unfit through drink	
3 to 11
CD50
Causing death by careless driving when unfit
		
through drugs	
3 to 11
CD60
Causing death by careless driving with alcohol
		
level above the limit	
3 to 11
CD70
Causing death by careless driving then failing to
		
supply a specimen for alcohol analysis	
3 to 11
Codes CD80 and CD90 must stay on a driving record for
4 years from the date of the conviction.
CD80
Causing death by careless, or inconsiderate,
		
driving	
3 to 11
CD90
Causing death by driving: unlicensed, disqualified
		
or uninsured drivers	
3 to 11

Construction and use offences

Points

These codes must stay on a driving record for 4 years from the date of the
offence.
Code
Offence
CU10
Using a vehicle with defective brakes	
3
CU20
Causing or likely to cause danger by reason
		
of use of unsuitable vehicle or using a vehicle
		
with parts or accessories (excluding brakes,
		
steering or tyres) in a dangerous condition	
3
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CU30
CU40
CU50
		
CU80
		

Using a vehicle with defective tyre(s)	
Using a vehicle with defective steering	
Causing or likely to cause danger by reason of
load or passengers	
Breach of requirements as to control of the
vehicle, such as using a mobile phone	

Reckless/dangerous driving

3
3
3
3 to 6

Points

These codes must stay on a driving record for 4 years from the date of the
conviction.
Code
Offence
DD10
Causing serious injury by dangerous driving	
3 to 11
DD40
Dangerous driving	
3 to 11
DD60
Manslaughter or culpable homicide while
		
driving a vehicle	
3 to 11
DD80
Causing death by dangerous driving	
3 to 11
DD90
Furious driving	
3 to 9

Drink

Points

Codes DR10 to DR61 must stay on a driving record for 11 years from the
date of the conviction.
Code
Offence
DR10
Driving or attempting to drive with alcohol level
		
above limit	
3 to 11
DR20
Driving or attempting to drive while unfit
		
through drink	
3 to 11
DR30
Driving or attempting to drive then failing to
		
supply a specimen for analysis	
3 to 11
DR31
Driving or attempting to drive then refusing
		
to give permission for analysis of a blood
		
sample that was taken without consent
		
due to incapacity	
3 to 11
DR61
Refusing to give permission for analysis of
		
a blood sample that was taken without consent
		
due to incapacity in circumstances other than
		
driving or attempting to drive	
10
Codes DR40 to DR70 must stay on a driving record for 4 years from the date
of the offence or 4 years from date of conviction where a disqualification is
imposed.
DR40
In charge of a vehicle while alcohol level
		
above limit	
10
DR50
In charge of a vehicle while unfit through consumption of alcohol
10
DR60
Failure to provide a specimen for analysis in 			
		
circumstances other than driving or attempting
		
to drive	
10
DR70
Failing to provide specimen for breath test	
4

Drugs

Points

These codes must stay on a driving record for 11 years from the date of the
conviction.
Code
Offence
DG10
Driving or attempting to drive with drug level
		
above the specified limit	
3 to 11
DG60
Causing death by careless driving with drug
		
level above the limit	
3 to 11
DR80
Driving or attempting to drive when unfit
		
through drugs	
3 to 11

d penalty points
These codes must stay on a driving record for 4 years from the date of the
offence or 4 years from date of conviction where a disqualification is imposed.
DG40
In charge of a vehicle while drug level above
		
specified limit	
10
DR90
In charge of a vehicle when unfit through drugs	
10

Insurance offences

Points

Code IN10 must stay on a driving record for 4 years from the date of the
offence.
Code
Offence
IN10
Using a vehicle uninsured against third
		
party risks	
6 to 8

Licence offences

Points

These codes must stay on a driving record for 4 years from the date of the
offence.
Code
Offence
LC20
Driving otherwise than in accordance
		
with a licence	
3 to 6
LC30
Driving after making a false declaration
		
about fitness when applying for a licence	
3 to 6
LC40
Driving a vehicle having failed to notify a
		
disability	
3 to 6
LC50
Driving after a licence has been revoked
		
or refused on medical grounds	
3 to 6

Miscellaneous offences

Points

These codes must stay on a driving record for 4 years from the date of the
offence.
Code
Offence
MS10
Leaving a vehicle in a dangerous position	
3
MS20
Unlawful pillion riding	
3
MS30
Play street offences	
2
MS50
Motor racing on the highway	
3 to 11
MS60
Offences not covered by other codes (including
		
offences relating to breach of requirements as to
		
control of vehicle)	
3
MS70
Driving with uncorrected defective eyesight	
3
MS80
Refusing to submit to an eyesight test	
3
MS90
Failure to give information as to identity of
		
driver etc	
6

Motorway offences

Points

Code MW10 must stay on a driving record for 4 years from the date of the
offence.
Code
Offence
MW10
Contravention of special roads regulations
		
(excluding speed limits)	
3

Pedestrian crossings

Points

These codes must stay on a driving record for 4 years from the date of the
offence.
Code
Offence
PC10
Undefined contravention of pedestrian
		
crossing regulations	
3
PC20
		

Contravention of pedestrian crossing regulations
with moving vehicle	

PC30
		

Contravention of pedestrian crossing regulations
with stationary vehicle	

Speed limits

Points

These codes must stay on a driving record for 4 years from the date of the
offence.
Code
Offence
SP10
Exceeding goods vehicle speed limits	
3 to 6
SP20
Exceeding speed limit for type of vehicle
		
(excluding goods or passenger vehicles)	
3 to 6
SP30
Exceeding statutory speed limit on a
		
public road	
3 to 6
SP40
Exceeding passenger vehicle speed limit	
3 to 6
SP50
Exceeding speed limit on a motorway	
3 to 6

Traffic direction and signs

Points

These codes must stay on a driving record for 4 years from the date of the
offence.
Code
Offence
TS10
Failing to comply with traffic light signals	
TS20
Failing to comply with double white lines	
TS30
Failing to comply with ‘stop’ sign	
TS40
Failing to comply with direction of a
		 constable/warden	
TS50
Failing to comply with traffic sign
		
(excluding ‘stop’ signs, traffic lights or
		
double white lines)	
TS60
Failing to comply with a school crossing
		
patrol sign	
TS70
Undefined failure to comply with a
		
traffic direction sign	

Special code

3
3
3
3

3
3
3

Points

Code TT99 must stay on a driving record for 4 years from the date of
conviction.
It shows disqualification under ‘totting-up’ - if the total of penalty points
reaches 12 or more within 3 years, the driver can be disqualified.

Theft or unauthorised taking

Points

Code UT50 must stay on a driving record for 4 years from the date of the
offence.
Code
Offence
UT50
Aggravated taking of a vehicle	
3 to 11

‘Mutual recognition’ codes
You’ll get an ‘MR’ code on your driving record if you’re
disqualified while driving in Northern Ireland or the Isle of Man.
Your disqualification period will also be valid in GB and will stay
on your record for 4 years from the date of conviction.
Code

Offence

MR09
		

Reckless or dangerous driving (whether or not resulting
in death, injury or serious risk)

MR19
		

Wilful failure to carry out the obligation placed on driver 			
after being involved in a road accident (hit or run)

MR29
		
		

Driving a vehicle while under the influence of alcohol or 			
other substance affecting or diminishing the mental and 			
physical abilities of a driver

MR39

Driving a vehicle faster than the permitted speed

3

MR49

Driving a vehicle whilst disqualified

3

MR59
		

Other conduct constituting an offence for which a 			
driving disqualification has been imposed by the State of offence

Accident, Incident & Confidential Safety Reporting Line: 07976 935 728
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Driving Stats
Reported road casualties
Great Britain 2015
Summary

% change
since ‘14

1,732

Fatalities
3,201

seriously injured

22,137

3%

162,340

4%

317

2%

slightly injured

billion vehicle miles
(motor vehicle traffic)

2005

2010

2015

2005

61

62 9%
North East

19%

149 6%
Yorkshire and the Humber

178

3%
North West

174

3%
East Midlands

162 4%
West Midlands
105

Wales

Fatalities by road user
type (compared with 2014)
Fatalities

% share

755

44%

409

24%

365

8%

100

12%

Other

14

103

29%

2015

Fatalities by region

Scotland

seriously injured

8%

2010

(compared with 2014)

Average per day

5%

22,137
24%
since ‘05

1,732
46%
since ‘05

162

5

28,954

2%

fatalities

fatalities

Seriously injured

195

4%
East of England

2%

136

London

173 6%
South West

236 4%
South East

Fatalities by age

54
fatalities were children (aged 0-15)

3%

of all fatalities

Search
Road Safety Statistics
on gov.uk
roadacc.stats@dft.gsi.gov.uk

21%

0 - 15

3%

020 7944 6595

6%

68%

16 - 59
6%

60 +
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5%

28%

Railway Legacy
McGinley Support Services are very conscious of how we operate the
business to include all sectors of society regardless of gender, race,
disability or orientation. In a recent EDI audit by Equality Assured, the
following comment was made.

McGinley also recognise it is important to leave a local legacy.
To that aim we have introduced the apprentice programmes.

“McGinley is on the right track to achieve really good practice in EDI
and Social Value. It is not yet at the stage where knowledge and
understanding is widespread but this will grow and excellence will
follow. The underpinning structures are well on the way to being
embedded which is excellent. Policies no longer feel ‘hollow’ and
there is continuation of building trust and greater transparency through
embedding effective management systems.”

In cooperation with Job Centre Plus and Trained Up, our recent
traineeships in Rail and Construction have been a real success.

We have schemes to promote:
• Women in construction and rail. Aimed at encouraging more
women into traditionally male-oriented industries. From a traditional
track operative to highly skilled technical competencies or HSQE,
we will make all opportunities available to all.
• Second Chance Scheme. In life people make mistakes. McGinley
recognise that with time, effort, training and the correct behaviours,
people need a second chance.
• Long-term unemployed. McGinley work with local job centres
to ensure opportunities are offered to train local people to enter
industries wherever we are working. Sometimes all people need is
the chance to get into work. Access to Road, Rail and Construction
can be difficult with training costs and medical requirements.
McGinley collaborate with clients to ensure we jointly make access
easier. If we are working with you, please ask how we can link up to
achieve more opportunities

Now in the third year, our apprenticeship programme at
Colege y Cymoedd has trained around 100 apprentices.

If you are unemployed and are looking for access to the industries we
supply, please contact your local job centre or McGinley Training Division
on 01226 720 720.
McGinley continually invest in the people we employ and place. In 2016
we delivered 3,000 days of free training costing £700,000 via our internal
training division Assett.McGinley to ensure our workforce is competent
and the best available.
These workers are supported by systems and procedures and enhanced
communications such as the new McGinley Secure website with
members area.
Even within the HSQE team, all Advisors have a development plan to
enhance their skills. In the last four years, we have trained five Safety
Advisors to differing levels up to Grad IOSH who have gone on to
principal contractors and clients to use the skills learnt and support these
organisations. Whilst it’s always hard to say goodbye to colleagues, it’s
important we continue to allow personal development and nurture the
next generation of safety leaders
For more details or to engage with the McGinley Safety, Training
and HR teams, and develop a legacy on your contracts, please get
in touch with John Jebson at john.jebson@mcginley.co.uk

• Military Redeployment. Anyone who has served their country, either
through military or public service, has already demonstrated a
commitment. McGinley want to recognise and reward this through
supported access into industries after their
completed service.

TSA Fatigue Survey
As part of our membership with the Track Safety Alliance, our Directors, Safety Team and Staff Safety Representatives work in collaboration
with other member organisations on a number of key industry hot topics aimed at finding resolutions to issues that have plagued the industry for years.
Our Managing Director, Dermot McGinley, is a current member of the TSA Leadership Group and is lead on the TSA Fatigue Working Group (FWG).
For 2017 the FWG have developed a Fatigue Survey to help the industry understand, manage
and control the effects of fatigue.
The main aim of the survey is to get a feeling for the issues that workers are encountering and
gauge their understanding.
The survey is to be issued to as many workers of the member organisations as possible over a
given weekend. The first issue of this survey was in April 2017.
The finding from the survey will be shared shortly. If you have any questions about the Fatigue
Working Group Survey or would like to use a similar questionnaire for your workforce, please
contact our Head of Safety, John Jebson, on 07816 442 672.

An extract of the TSA Fatigue Working Group Survey.
For a full version visit www.tracksafetyalliance.co.uk

Accident, Incident & Confidential Safety Reporting Line: 07976 935 728

15

Revised 019 Standard
NR/L2/OHS/019 Safety of People at work on or near the line (formerly
titled: Safety of People Working On or Near the Line).
Standard NR/L2/OHS/019 was originally created to control the risks to
personnel from train movements by requiring effective planning of on
track activities and establishing a hierarchy of protection and
warning methods.
It is recognised that the movement of trains are not the only safety risks
to persons at work. Controls need to be put in place to manage all
hazards to people at work and those affected by our work activities.

Health and Safety Legislation requires us to undertake suitable and
sufficient assessment of significant risks and put controls in place to
prevent anyone from being harmed.
The new standard has been updated to include the management of
operational, site and task risks.
For the attention of all IWA, COSS, PC, SWL, PLANNERS and
Responsible Managers. It is important you are briefed on the changes
to the 019 Standard. There are some important changes and a new
‘capability’, the Person in Charge (PIC). Please study the briefing material
and ensure you understand its content.

Infrastructure Projects (IP) will still use the SWL but others will be introducing the new capability of responsible person.

McGinley are in the process of briefing the update to all workers. All
briefing material and videos are available from Network Rail Safety Central.
Depending on your role or which system is in place, you may receive a
SWP validated by the PIC. You still have the right to check and challenge
all safe systems of work.
McGinley allocating managers – it is important you speak to your client
and establish which system is in place and how the COSS you are
supplying will receive their SWP.
1. It is important that when you go to work, you know if PIC or SWL is in
use. Ask your allocating manager.
2. If you are acting as a COSS and are not the PIC, who will have
authorised the Safe Work Pack and completed the validation form?
3. What to do if the Safe Work Pack cannot be implemented as planned.
This article does not replace the briefing. It is important you receive the
brief and understand the content. If you have any concerns, please
contact your line manager or Safety Team.
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Safety Alerts
Near Miss Involving Train – Ladbroke Grove, Paddington

BRIEF OVERVIEW OF INCIDENT
•
•
•

A member of Balfour Beatty staff was supporting an Alstom signalling testing team undertaking track circuit testing for the Paddington
area Christmas track works
The COSS employed by Alstom gave the team permission to work in the 10 foot between a blocked line, and a line open to traffic, to
access a disconnection box
The team had to move clear of a passenger train travelling at approximately 40MPH

UNDERLYING CAUSES
•

The team had been used to working in absolute possession of all the lines on all of the earlier shifts. However, on the day of the near
miss, 2 lines had been opened up to traffic to enable a reduced passenger train service to operate

•

The Controller of Site Safety (COSS) gave permission for the team to access an area that was not included in the possession

•

The sighting distance was impaired due to fog

•

The Vortoc safety fence did not cover the whole site

LESSONS LEARNED
•

The work location was outside the area on the site that was protected by the segregation fence

•

When working under the SSoW provided by external parties, clarity on the arrangements need to be made absolutely clear before
starting work

•

Additional site risks (such as changing weather conditions) that can impact on the site risks need to be properly considered at the
point of work

Near Miss Involving Current Found Still To Be Live
ISMS Number: 573230
BRIEF OVERVIEW OF INCIDENT
•

Kilburn to Finchley Road on the South bound just past 18a and 18b Points

•

The PWT-EH stated that “No last trains” were published on the section in
question so he waited for the published off time

•

On the 3rd of February at 01.02am the P-CRID on the Northbound Jubilee
showed current off – the PWT accessed the track and tested the track,
which was off

•

At 01.05am the PWT tested the Northbound Met line and found it to be on

•

At approx. 01.10am a passenger service train exited the tunnel and ran
over the CRID

•

No one was injured

•

A full investigation is under way

Accident, Incident & Confidential Safety Reporting Line: 07976 935 728
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Safety Alerts
Storage of dirty gloves in hard hats
Background
At industry level it was recently reported
by a major contractor that an employee
developed a severe skin infection
(Cellulitis) on his head. The most likely
cause was the storing of dirty/soiled
gloves in the individual’s hard hat.

Gloves can become soiled and
contaminated during work. Bacteria can
then build up and when placed in a hat,
the dirty gloves have direct contact with
the skin and if there is a break in the skin
this will cause infection.

Instruction
•

Do not store dirty or soiled gloves inside your hard hat

•

Check your skin regularly for cuts and abrasions

•

Cover any cuts or abrasions with a suitable dressing

•

Check your PPE regularly! Look at the condition of your hard
hat. Get a new one if necessary (you can also just replace the
head band)

•

Check the condition of your gloves. If they are heavily soiled
or contaminated, clean or replace them

•

Make sure you keep your immunisations up to date. If you
are unsure of your immunisation status, contact your GP
Surgery

Measuring tape contact with live
conductor rails – Thameslink KO2
Brief overview of incident
•

At around 0320 hrs, after completing
their programmed signal surveys
at Blackheath, a Controller of Site
safety (COSS) and a subcontracted
Surveyor made their way by road to
Maze Hill Station to carry out
further surveys

•

Whilst taking measurement across
the 6 foot with a steel tape measure,
the tape came into contact with
conductor rail creating a spark and
disintegrating

•

There were no injuries sustained and
no effect on operational railway

Underlying Causes

Lessons Learned

•

The COSS and work group were working outside
possession limits in contravention to limits specified in the
SSOW pack and conductor rail permit

•

COSS must always ensure they adhere strictly to the limits of
the SSOW and permit

•

•

The COSS did not follow the LSR of “test before touch”
before starting work in the area

COSS should ensure compliance with rule book requirement
to have a means of proving the status of isolation

•

•

The original list of structures to be surveyed did not include
Gantry signal L414R; an opportunity to carry out the required
surveys under blockade conditions was missed

Ensure compliance to NWR standard on use of approved
insulated tools, including use of non-conducting measuring
equipment

•

•

The surveying team were using electrically conductive
metallic tape measure

Ensure scope of work and any final changes are agreed with
the client
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Safety Alerts
After many months of sourcing and trialling, MSS have issued the new
high grade GORE-TEX foul weather clothing to all High Output staff.

• Waterproof internal cuffs to prevent wicking

As many of us have experienced, there is nothing worse than working
an 8 hour shift, wet through. MSS asked a cross section of the business,
“what would be top of the wish list” a resounding ”decent wet weather
clothing“ came top. After much trialling it was decided at board level, that
Ballyclare would be the preferred supplier.

• Approved to BS EN ISO 20471: 2003 Class 3, EN343: 2003 3:3, RIS3279-TOM (replaces GO/RT 3279), EN ISO 13688: 2013

The GORE-TEX® Fabric provides full durable, waterproof and windproof
protection while offering the highest levels of breathability providing the
ultimate protection from both warm, wet climates and extreme wet
weather conditions. The quilted lining provides extra protection against
cold conditions on long day and night shifts. This work coat will perform
beyond expectations and last several years in hard end use.
• The outer fabric is fully seam sealed with proprietary GORE-SEAM®
Tape to provide ultimate full waterproofness to meet and exceed the
EN 14360 Protective Clothing Against Rain test with no leakage after
extended use simulation
• Every garment is manufactured using Ballyclare’s expert knowledge
and over 30 years of WL Gore & Associates garment design expertise
• Best in class with proven “fitness for use”

• Double storm flap front fastening to ensure avoid water ingress

• Outer fabric 100% polyester with ePTFE membrane fully seam sealed,
100% polyester quilt lining
• Proven industrial laundering to ISO 15797 and home washing
at 40°C
• Frequent washing to remove dirt and contaminates combined with
tumble drying will prolong the life and use of this garment, maximising
value of investment
McGinley’s Safety Advisor for High Output
Russ Bradshaw said,
“the feedback from the guys on the ground
has been tremendous. Providing staff with
this level of quality protection, demonstrates
our commitment to the wellbeing of our
company’s biggest asset, the workers”

• High visibility orange background fabric with heat applied 50mm
reflective taping
• The collar is shaped and contoured for compatibility with hard hats

Trespass causes severe electric shock to member of public
Overview
On 8 December 2016 a member of the public
came into contact with the live overhead line
equipment after climbing over the parapet of
overbridge 033/006 at Whitelees Road
in Lanark.
It is apparent that the male came into
contact with the OHLE after slipping from
the ledge on the outside of the parapet
girder, subsequently causing his leg to make

contact. This resulted in serious injury caused
by the severe electric shock.
The circumstances as to why the young
male was walking along the outside ledge of
the parapet are unknown; however there is
evidence of historic vandalism to the structure
including graffiti on the external face of the
parapet. Additionally, there was an apparent
suicide attempt at this structure in 2012.
This was unknown to the structures team.

Discussion Points
the dangers of the railway to local
communities?

Please discuss the following with
your team:
•	If you find evidence of trespass
and vandalism within the railway
boundary how should you report this?
•

What would you do if you saw a
trespasser on the railway, or antisocial behaviour, near the boundary?

•

When risk assessing lineside
security, or when we receive reports
of trespass, what do we do to
understand the risks at the location?

•

How could you help communicate

•

How can you propose improvements
to prevent access at a structure?

•

How do we consider potential
weaknesses in security at bridges?

•

What immediate action do you think
could be taken to reduce the chances
of access over the parapet and
furthermore what long term mitigation
should be considered (curved/sloped
surfaces, spikes, etc)?

Accident, Incident & Confidential Safety Reporting Line: 07976 935 728
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Stay Safe In The Sun
Protect your skin from harmful ultraviolet radiation from the
sun when you’re working. Follow five simple steps to make
sure you enjoy the weather, without putting your health at risk
1. COVER UP: Wear long, loose clothing to keep the sun off
your skin
2. PROTECT YOUR HEAD: Don’t forget your head, face, ears
and neck – wear a hat, preferably with a wide brim, and
sunglasses with UV protection. If you wear a hard hat, use
one fitted with a Legionnaire-style flap. If you wear safety
goggles, make sure they have a UV filter

ASYMMETRY
two halves of a mole look different

3. SEEK SHADE: Come out of the sun whenever possible
during the most powerful ultraviolet periods (10am–3pm),
and remember to stay in the shade during breaks
4. USE SUNSCREEN: Use SPF 30 or higher on any exposed
skin – apply it half an hour before going outside, put plenty
on and reapply it frequently
5. BE SKIN SAFE: Report mole changes (size, shape, colour,
itching or bleeding) or any other concerns about your skin
to your doctor as soon as possible – don’t put it off, early
treatment is important. Have a look at our simple skin check
guide below.

BORDER
the edges of the mole are blurred,
jagged or not regular

REMEMBER to drink plenty of water on warmer days to avoid
dehydration

GET TO KNOW YOUR SKIN
Checking for signs of skin cancer is as easy as A, B, C (and
D). Be aware of how your skin normally looks – that way, you’ll
notice changes that could be signs of skin cancer.
•

Found a new mole?

•

Spotted any changes to the size, shape or colour of an
existing mole or patch of skin?

•

Noticed a new growth or sore that doesn’t heal?

•

Found a spot, mole or sore that hurts or is itchy?

•

Seen a mole or growth that bleeds, crusts or scabs?

COLOUR
the colour of the mole isn’t even,
with more than one shade of colour

Remember to check your neck and back too if they’ve been
exposed – in men, this is where Melanoma is most likely to
occur. Use a mirror or get someone else to help you check.
Get any skin problem checked by your GP. There may be
nothing to worry about, but if something is wrong, treating it
early could stop it getting worse – and even save your life.
Look at Cancer Research UK’s guide to spotting the signs
of skin cancer at sunsmart.org.uk/UV-the-sun-andskincancer/spotting-skin-cancer-early
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DIAMETER
the mole is wider than 6mm
(the size of a rubber on top of a pencil)

All alerts are reprinted as issued and are for information only

Heart Health
Why is heart health important?

How can you improve heart health?

•

Accounts for 1 in 3 deaths

Be active

•

103,000 people have a heart attack every year in the UK

•

Nearly 50% of people don’t have symptoms before a fatal
heart attack

•

1.2 million people living in the UK have suffered a heart
attack

30 minutes of activity that gets you slightly breathless every day
can reduce your risk of heart disease by up to 40%. However,
only 35% of us are regularly active enough at this level to get
the heart health benefits. It could be a brisk walk, taking the
stairs, or playing in the park with your kids.

•

£2 billion - UK annual healthcare costs for treating
heart disease.

Stop smoking
•

Smokers more than twice as likely to suffer a heart attack

•

Smoking accounts for 1 in 8 of those who suffer a
heart attack

•

Smoking accounts for 1 in 5 of those who die prematurely
(before age 75)

•

Heart’s supply of oxygen improves in just 24 hours
of stopping

To get help visit: http://smokefree.nhs.uk

70% increased risk for heart
disease in those who are
overweight or obese.

71% of Network Rail
employees were overweight or
obese in 2012/13.*

*Data from Bupa employee medicals and Nuffield Health checks

Eat a healthy diet
Eating a Mediterranean type diet can reduce heart
disease risk by 30% in those already at high risk.

Example: Healthy heart action plan

Accident, Incident & Confidential Safety Reporting Line: 07976 935 728
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McGinley Support Services
About McGinley Support Services
McGinley Support Services are
one of the UK’s largest specialist
recruitment businesses providing the
infrastructure sector with permanent,
contract and temporary staff of any
type, at all levels. Consulting and
recruiting since 1979, we now help
customers across the infrastructure
in Rail, Metro, Roads, Energy,
Telecoms, Water, Waste, Ports and
Airports.
Over the years, the company has
developed solutions that can help
maintain optimum levels of staff and
operatives whether the company is a
contractor, asset manager, consultant,

owner or operator connected to the
UK infrastructure.
Our main locations allow us the
national footprint we need to service
projects and infrastructure networks.
Our policy is to supplement this with
local satellites within customer offices,
or in the vicinity of major projects and
transport hubs, so that we can meet
local employment objectives. We
believe that by maintaining a flexible
location strategy, we can make a
difference to local communities and,
at the same time, provide a support
network to ensure that the people
needed are delivered.

Key Contacts

Team 24/7
24-hour on-call team 0808 118 2008

Derek McNeill

Jamie Zineldin

Head of Safety
07816 442672

Regional Operations Director
(South West & Wales)
07815 154717

Operations Manager
(North/Scotland)
07815 888049

Russell Bradshaw

Jimmy Ritson

John Jebson

Workforce Safety Advisor
07766 504480

Welding Operations Manager/
Quality Manager
07919 912722

Sam Knight

Warren Kingham

Ryan Wilson

Operations Manager Professional
& Technical (Southern)
07766 504261

Workforce Safety Advisor
07827 349133

Simon Pitt

John Orange

Operations Manager
Professional & Technical
(Northern)
07827 843501

Director of Training
07799 075121

Mick Kiely

Marc Booth

Operations Manager
(London Underground)
Fleet Project Manager
07557 014625

Rail Operations Director
(Central & South East)
07816 442765

w
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Alastair Adams

Operations Director
(Tunnelling & Metro)
07974 789715
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Construction Operations Manager
(Central & South East)
07816 442901

Fiona Burke
Head of Human Resources
fiona.burke@mcginley.co.uk

Peter Curtis
Regional Operations Director
(South East)
07867 906612

Service Centres
Head Office
Ground Floor, The Edward Hyde Building,
38 Clarendon Road, Watford WD17 1JW
t: 0845 543 5953
f: 0845 543 5956
e: info@mcginley.co.uk
w: www.mcginley.co.uk

Airdrie
Office 20
Airdrie Business Centre
1 Chapel Lane, Airdrie ML6 6GX
t: 01236 439 540

Aylesham
Unit 11, Miners Way Business Park
Miners Way, Aylesham, Kent CT3 3AW
t: 01304 840 544

Aylesham - Welding

Ipswich

Office 13, Epsilon House Business Centre
West Road, Ipswich IP3 9FJ
t: 01473 276 131

Manchester

Suite 210, Salford Innovation Forum
51 Frederick Road, Salford M6 6FP
t: 0161 743 4530

Northern Ireland

Unit 3B 4, Shivers Business Park
21 Hillhead Road, Toomebridge,
Co Antrim
Northern Ireland BT41 3SF
t: 07747 026 141

Plymouth - Quality Control
Team
Office 32, Genesis Building
235 Union Street, Plymouth PL1 3HN
t: 01752 424 760

Portsmouth

Unit 18, Miners Way Business Park
Miners Way Aylesham, Kent CT3 3AW
t: 07901 331 549

Unit B1 & B2, 1st Floor Offices
Cumberland Business Centre,
Northumberland Road
Portsmouth, Hants PO5 1DS
t: 02392 778 030

Barnsley
ASSET.McGINLEY Training

Surrey Quays - London

Room 211, Digital Media Centre
County Way, Barnsley S70 2JW
t: 01226 720 720

Birmingham
Building 300, Trinity Park
Bickenhill Lane, Birmingham B37 7ES
t: 0121 201 3520

Cardiff
Office 35, Evans Business Centre
Western Industrial Estate, Caerphilly CF83 1BE
t: 02920 807 602

Unit 46, St Olavs Court, City Business Centre
Lower Road, London SE16 2XB
t: 0207 232 2567

Watford - Rail

Ground Floor, The Edward Hyde Building
38 Clarendon Road, Watford WD17 1JW
t: 01923 696 662

Watford - Professional
and Technical

Ground Floor, The Edward Hyde Building
38 Clarendon Road, Watford WD17 1JW
t: 01923 696 665

Issue: 45

23

rail

McGinley Support Services
(Infrastructure) Limited
Head Office:
Ground Floor, The Edward Hyde Building,
38 Clarendon Road, Watford WD17 1JW

t: 0845 543 5953
f: 0845 543 5956
e: info@mcginley.co.uk
If you would like to receive our newsletter
on a regular basis via post or email, please
contact rebecca.wishart@mcginley.co.uk
stating your preference.

www.mcginley.co.uk

